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ABON GENERAL TERMS OF SERVICE
General Terms and Conditions for Abon Electronic Money in Cyprus
1. General Provisions

1.1. These General Terms and Conditions (“Terms”) govern your rights and
obligations, as well as conditions applicable to the use of Abon electronic money
(“Abon”). The Terms constitute an agreement between you as a user (“you” or the
“User”) and us as the provider of Abon electronic money issuance services and
represent the provisions under which we issue electronic money and provide our
services related to Abon.

1.2. The issuer of Abon electronic money is Aircash d.o.o., Ulica grada Vukovara
271, HR-10000 Zagreb, personal identification number

(PID): HR99833713101 (“us” or the “Issuer”). We issue Abon electronic money in
accordance with the authorisation to issue electronic money granted by the Croatian
National Bank (“CNB”) (251-020/10-19/BV dated 3 October 2019). The issuer
issues Abon under the licence specified above, valid throughout the European
Economic Area.

1.3. By purchasing and using Abon, you accept these General Terms and Conditions
for conducting occasional transactions. Before purchasing Abon, you must first read
these Terms, and before using Abon, you must first accept these Terms in order to
use Abon. If you do not agree with these General Terms and Conditions in part or in
full, please do not purchase or use Abon.

1.4. Upon request, our distribution centres (see Article 4 below) will provide you
with a printed copy of these Terms prior to purchasing Abon. You can also
download a copy of the Terms from the Website at any time.

2. Amendments to the General Terms and Conditions

2.1. We are authorised to amend these Terms if we deem it necessary or if required
to do so by law. If we intend to do so, we will notify you of the intended amendment
at least 2 (two) months before the proposed effective date of the amendment. Any
notices and amendments will be published on https://abon.cash/ (the “Website”).
Please visit the Website regularly for possible notices and amendments to the
General Terms and Conditions.



2.2. We will assume that you agree with the proposed amendments and that you
accept them if you do not submit a written statement rejecting the amendments
before they enter into force. If you accept the changes, they shall become binding
and apply to transactions with Abon.

2.3. Prior to the effective date of the amendments, you have the right to terminate
the agreement free of charge with effect from any date prior to the effective date of
the amendments. In the proposed amendments to the Terms, we will instruct you
on the consequences of your silence and on the right to immediate termination of
the agreement free of charge. For more information on the procedure related to the
termination of the agreement, we refer you to Article 7 (Termination).

2.4. Extending the functionality of our service or introducing new services that do
not interfere with existing services does not constitute a change in the Terms.

3. Fees
3.1. The Issuer does not charge the Abon User a fee for issuing electronic money.

3.2. We do not charge a fee for checking your Abon balance. However, the
following fees shall apply:

3.2.2. Maintenance fee: free of charge for the first 6 months after purchase and
thereafter 4 Euro per month. The fee is deducted directly from your Abon balance.

3.2.3. Currency conversion fee: in accordance with Paragraph 8.5: 2% of the
transaction amount.

3.2.4. The redemption fee shall be charged in accordance with Article 6 in the
amount of 7.5%.

4. Purchasing Abon

4.1. By purchasing an Abon, you accept these Terms and enter into an electronic
money issuance agreement with us. The agreement is concluded for an indefinite
period of time. For technical reasons, it is possible for an Abon to have an expiration
date printed on it. However, this does not in any way affect the duration of the
agreement or the value stored on the Abon.

4.2.You can purchase an Abon in distribution centres that have entered into a
contract with us (“Distribution Centres”). You can find your nearest Distribution
Centre on the Website by using the search engine. Sharing Abon vouchers with
others via online file-sharing platforms is prohibited.



4.3. You can purchase an Abon exclusively at a Distribution Centre after paying the
amount printed on the Abon (“Value”). Abon is available in the denominations
defined in section 5.1., but Aircash retains the right that some denominations are
temporary unavailable for purchase.

4.4. To purchase an Abon, you must be at least 18 years old.

4.5. Each Abon is assigned a unique identification number (“PIN”). When purchasing
an Abon at a Distribution Centre, you will receive a paper voucher with the PIN
printed on the voucher, among other information. Do not disclose the information
from the voucher, especially the PIN, to strangers.

4.6. Apart from the conditions listed in Article 4, no other conditions are required to
purchase an Abon.

5. Issuing and Using Abon

5.1. Abon is issued in the form of a voucher in the denominations displayed on the
Issuer’s Website. Each Abon has a unique PIN contained in the voucher, which is
stored in the central database of the Issuer.

5.2. Abon electronic money is issued immediately upon receipt of funds at the
Distribution Centre, by which you become the holder of electronic money issued by
Aircash and stored in Abon.

5.3. To use Abon and purchase products or services, Abon holders are not required
to create a user account.

5.4. Notwithstanding the provisions of the previous paragraph of this article, when
purchasing and/or using the Abon for the purchase of goods and services in certain
Online Stores, and for the purpose of fulfilling legal obligations in the area of
prevention of money laundering and combating the financing of terrorism or other
applicable regulations, the Issuer can require prior identification and verification of
the identity of the user of the Abon in Distribution Centers or by means of an
Aircash mobile application.

5.5. You can use Abon to make purchases at online stores (electronic commerce
retailers and service providers) that accept Abon as a means of payment (“Online
Stores”). After purchasing, you can use Abon immediately for payment in Online
Stores. To use Abon, you need access to a personal computer or similar device that
can connect to the Internet.

5.6. Abon is used by entering a 16-digit code into the web interface of Online
Stores. By entering the code, the payment transaction is initiated, and by authorising



the transaction, the User gives their consent for the payment order to be executed.
The issuer then checks the balance of the Abon in the central database of all
assigned and active Abon PINs. If the balance is positive, the Online Store
immediately receives a confirmation of payment, and the User can immediately
dispose of the purchased products, services or cash balances on the Online Store
accounts. You then cease to be the holder of the electronic money that was stored
on the Abon in question.

5.7.You can use an Abon only once for the full face value of the Abon. Itis not
possible to use a voucher that has already been used, nor is it possible to issue the
same voucher twice.

5.8. You can use several Abon vouchers for the same payment process
(“transaction”).

5.9. You will be asked to enter your PIN when making an Abon payment. By
entering your PIN, you irrevocably authorise the Online Store to issue a request for
us to deduct the full face value of your Abon. You also irrevocably authorise us to
process the deduction against your Abon in the amount of the full face value, and
you give us an order to make a payment to the Online Store in the same amount.
You cannot cancel your payment order after entering your PIN.

5.10. All payments made using Abon shall be denominated in Euro (EUR). If you pay
for goods and/or services in some other currency, the amount to be paid will be
converted into Euro in accordance with Article 8.

5.11. Resale of Abon without our express permission is prohibited. Also, any
transfer of Abon (with or without compensation) that is contrary to anti-money
laundering and anti-terrorist financing regulations is prohibited. In particular, selling,
reselling, distributing or purchasing Abon on unauthorized Internet platforms is
prohibited. This prohibition applies in particular to the sharing or sale of files online
using file-sharing programs.

5.12. If your Abon is subjected to physical damage, you should notify us
immediately, either by phone (see the number on the Website) or by email
(info@aircash.eu). If the damage prevents you from using the voucher, or if it cannot
be repaired, we will deliver a new Abon to you. If the value on the newly issued
Abon is higher than the value on the damaged Abon, you will be required to pay the
difference.

6. Redemption
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6.1. You can request the redemption of your Abon at face value in full at any time.
To do this, you need to send us an email to info@aircash.eu requesting redemption
or call customer service at the number listed on the Website. Before redemption,
you must provide us with the serial number of your Abon, your name and surname
and contact phone number, a copy of a valid photo ID (identity card or passport), a
copy of the valid Abon, as well as your bank account number in the European Union
to which you want us to disburse the funds, together with the IBAN and BIC. In
order to meet our legal obligations, we may request other information from you
before processing a redemption. Redemption shall be performed without delay
upon receipt of the requested information. A redemption fee shall be charged only in
the following cases:

6.1.1. if an agreement stipulates the term of the agreement, and you cancel the
agreement before the expiration of such term;

6.1.2. if you request redemption before the termination of the agreement, except in
the case referred to in point 6.1.1. of this paragraph, or

6.1.3. if you request redemption after the expiration of one year from the date of
termination of the agreement.

7. Termination

7.1. You are authorised to stop using Abon at any time and request redemption of
the remaining funds in accordance with Article 6.

7.2. If you decide to stop using Abon and request redemption, we will pay you all
unused funds without delay, less the fee in accordance with Article 6, if applicable.

7.3. In case of suspicion of fraud or misuse of Abon, or for security reasons, or if it is
necessary due to compliance with the law, we are authorised to block your Abon
immediately. This applies, for example, in case of suspicion that an Abon was
purchased through online sharing or file sales or similar, for a fee or free of charge. If
you contact us and we determine that these circumstances no longer exist, we will
provide you with a replacement Abon. If the value of the newly issued Abon is
greater than the remaining value on the blocked Abon, you will be required to pay
the difference.

8. Currency
8.1. Abon is issued in Euro (EUR).

8.2. Abon can be used in Online Stores in Cyprus.
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8.3. Abon can also be used abroad for cross-border and international transactions in
foreign Online Stores that accept Abon as a means of payment. In this case, the
price of products and services can be denominated in foreign currency instead of
Euro (EUR).

8.4. All payments for products and services in any currency other than the Euro
(EUR) will be converted into Euro (EUR) at the Aircash’s selling rate applicable on
the transaction date of the transaction. Before initiating a payment transaction, the
foreign currency amount and the applicable exchange rate will be displayed on the
merchant’s website. Before making a payment in a foreign currency, you will need to
consent to the conversion of currencies in accordance with the above conditions.

8.5. For each transaction involving currency conversion (where the currency of the
voucher is different from the payment currency in the Online Store), an additional
currency conversion fee shall apply in accordance with Article 3. If an Online Store
charges fees for currency conversion, they shall be calculated and charged
separately from our fees and charged to your Abon.

9. Due Diligence, Security, and PIN Protection

9.1. It is your responsibility to verify that your Abon contains a PIN and a serial
number. Once you receive the Abon, you are required to take all reasonable steps to
protect the personalised security features of the Abon. If you cannot read the PIN
and/or the serial number of your Abon or if you believe that it is incorrect in any way,
you must notify us immediately by phone at (see the number on the Website) or by
email (info@aircash.eu) stating the serial number of the Abon and your contact
details. If your claims turn out to be well-founded, we will deliver you a new Abon.

9.2. You must guard and protect your Abon PIN from unauthorised access by third
parties. No one, not even us, has the right to ask for your PIN, except when
paying in Online Stores.

9.3. All transactions made using your Abon or PIN will be treated as if they had
been made by you.

9.4. If you believe that any of your transactions have been incorrectly executed, or in
the event of loss, misuse, or unauthorised use of an Abon, you must notify us
without delay, but in any case, within 13 months from the date of the transaction.

9.5. If your Abon has been stolen, you must inform us by phone without delay (see
the number on the Website) or via email (info@aircash.eu) to block the remaining
amount on your Abon. To block an Abon, we need its serial number. After you notify
us, we will block your Abon without delay and provide you with a replacement in
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the amount remaining after the block. If the value of the newly issued Abon is
greater than the remaining value on the blocked Abon, you will be required to pay
the difference.

9.6. Before we can deliver a new Abon to you, you must provide us with proof of
purchase of the stolen Abon. In the event that an Abon has been stolen, we may ask
you to provide us with a police record number.

9.7. You will not be liable for payment transactions resulting from the use of a lost
or stolen Abon or resulting from other misuse, which have been executed after you
have notified us. The above does not apply in the event of fraudulent conduct on
your part.

9.8. If you lose your Abon or it is stolen and you do not report it, or you make it
illegible in any way, we shall not be held responsible for it, and we shall not replace
it. Please note that in that case, you may lose the entire amount stored on the Abon.

10. Objections and Complaints

10.1. If you are in any way dissatisfied with Abon or the services provided by us,
please let us know by email at prigovor@aircash.eu so we can investigate the
circumstances to which you refer in your complaint.

10.2. Any complaints will be resolved no later than ten (10) days from their receipt,
and a response will be sent to you to the email address from which the complaint
was sent.

10.3. By way of derogation from the above, if we are unable to provide you with a
response within the time limit referred to above in Paragraph 10.2. of this Article for
reasons beyond our control, we will provide you with our interim response within
that time limit, stating the reasons for the delay in responding to the complaint and
the deadline by which you will receive a final response that will not be longer than
thirty-five (35) days from the date of receipt of the complaint. In our final response
to the complaint, we shall also refer you to the option of submitting a complaint to
the CNB.

10.4. If you believe, or if any other person with a legal interest, including consumer
associations, believes that we have breached our obligations under Title(s) Il and/or
[Il of the Payment System Act or the Electronic Money Act, or that we have acted
contrary to Regulation (EU) 2015/751 and/or Article 5 (2), (3) and (4) of the Act on
the Implementation of EU Regulations Governing Payment Systems, you can lodge
a complaint with the CNB as the competent authority.
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10.5. In addition to lodging a complaint with the CNB, you can also submit a
proposal for alternative dispute resolution for consumer disputes. You can submit
the proposal to the Mediation Centre of the Croatian Chamber of Economy, Zagreb,
Rooseveltov trg 2 (www.hgk.hr/centar-za-mirenje). We have an obligation to
participate in alternative dispute resolution procedures thus initiated.

11. Disputes With Stores

11.1. If you are unhappy about a purchase you made using Abon, you should resolve
any issues directly with the Online Store. We are not responsible for the quality,
safety, legality, legal and material defects, or any other circumstance or property
related to the goods or services you purchase using Abon.

11.2. Once you use your Abon to make a purchase and enter your PIN, we can no
longer stop the transaction.

12. Liability

12.1. If you incur damages as a consequence of our intentional actions or gross
negligence, we shall be liable for damages and your loss up to the amount
remaining on your Abon; we shall not be liable for nor do we accept liability for
other losses or damages (for example, loss of honour, reputation, non-pecuniary
harm, etc.).

12.2. In the event that the payment was erroneously made through our error, we
will, without delay, at our sole discretion, either (i) issue you a new PIN or (ii) pay
into your bank account in the European Union the amount of the payment including
all fees charged to your Abon. In doing so, we are authorised to ask you for proof of
purchase of the Abon, as well as ID and account information (if required). The above
does not apply to the following cases, where you will be liable for all losses on the
Abon if:

12.2.1. you have acted fraudulently or endangered the security of your Abon
intentionally or through gross negligence; or

12.2.2. you have failed to dispute and report to us an erroneously executed
transaction within 13 months from the date of the transaction.

12.3. In the event of an erroneous or defectively executed payment, we will take
reasonable steps to assist you in tracking and recovering funds.

12.4. We shall not be liable for any disruption or deterioration of our service or for
disruption or deterioration of the brokerage services on which our services rely
under these Terms, if such disturbance or deterioration is caused by extraordinary



and unforeseeable circumstances beyond our reasonable control or the control of
the intermediary to which it relates.

12.5. We shall not be liable for any indirect or consequential losses, including, but
not limited to, lost profits or non-pecuniary damage. We shall not be liable for any
losses arising from our compliance with legal obligations and regulatory
requirements.

12.6. Nothing in these Terms shall exclude our liability for damage resulting from
death, bodily injury or harm, or for any other legal liability that cannot be excluded
or amended by agreement of the parties.

12.7. We shall not be responsible for the registration or payment of any taxes, fees
or other charges arising from your use of Abon or services listed in these Terms.

12.8. We do not accept any liability or obligation for the Online Store refusing to
accept payment by Abon or for any omissions made by the Online Store.

12.9. We shall not be liable for damage resulting from force majeure or other
unforeseen circumstances beyond our reasonable control.

12.10. While we strive to ensure the continued availability and sustainability of our
system, we do not guarantee the continued availability of the Abon system, in
particular the availability of Distribution Centre or Online Store systems.

12.11. Pursuant to Article 33, Paragraph 1, Subparagraph 2 of the Payment System
Act (OG 66/18), we are under no obligation to prove that the authentication of the
payment transaction was performed, that the payment transaction was properly
entered and recorded, and that the execution of the payment transaction was not
affected by a technical malfunction or other defect of our service. We are also not
responsible for the execution of unauthorised payment transactions and the
reimbursement of the value of unauthorised payment transactions, nor the fees
charged in connection with the execution of unauthorised payment transactions, if
applicable. The provisions of Articles 42 through 45 and Article 46 (1), (2) (1), (2)
and (3) and (4) in so far as they relate to fraud, and (5) of the Payment System Act
do not apply to our contractual relationship.

13. Data Protection

13.1. You hereby expressly consent to us accessing, processing, and retaining all
information you have provided to us for the purpose of providing our services under
these Terms. The above does not affect our rights and obligations under data
protection regulations.



13.2. You can withdraw this consent at any time by cancelling your Abon. If you
withdraw your consent in this way, we will stop using your data for this purpose,
but we may continue to process the data for other purposes for which we have
other legal grounds, such as when we are legally obliged to keep records of
transactions.

13.3. Information on the legal grounds, procedures, and purpose of personal data
processing, as well as all other information in accordance with Regulation (EU)
2016/679 of the European Parliament and of the Council on the protection of
natural persons with regard to the processing of personal data and on the free
movement of such data (General Data Protection Regulation) can be found on the
Website.

13.4. In order for the Website to work properly and to be upgraded in order to
improve your browsing experience, a minimum amount of information (cookies)
must be stored on your computer. By using the Website, you agree to the use of
cookies. By blocking cookies, you can still browse the site, but some of its features
will not be functional.

14. Transfer of the Contractual Relationship

14.1. We are authorised to transfer the rights and obligations from these Terms to
another company at any time by notifying you at least 1 (one) month in advance.

14.2. Doing so will not affect your rights. In that case, you will have 1 (one) month
during which you can file a complaint and cancel the agreement with immediate
effect. For further information, see Article 7 (Termination). In that case, we will not
charge you a redemption fee.

14.3. You are not authorised to transfer the rights and obligations from these Terms
to third parties.

15. Governing Law

These Terms shall be governed by Croatian law with the exclusive jurisdiction of
Croatian courts, unless laws of Cyprus or another member state require initiation of
proceedings in these countries.

16. Official Language of Communication

The official language of communication between the Issuer and the User shall be
English and Croatian, although it is possible to communicate in other languages if
both parties agree.



17. Effective Date

These General Terms and Conditions shall enter into force on 19 March 2024.
Aircash d.o.o.

Feviko??powaulpo?roB?ceigytatoHAsktpovik?Xp?pa Abon otnvK?rntpo

1. Fevik?cAwlat?EeLg

1.1. Ouap?vteg I'eviko? ?pot kat [Ipo?moB?c¢1g («?pow) S17movy Ta SIKAL?PaTa Kot TLG
UTTOXPE?OELG 00G, KaB7¢ Kal TIG TIPOo?TtoB70ELg TTOV Lo 70UV YLA TN XP70T TOV
NAekTpoviko? xp?uatog Abon («Abon»). Ot 7pot armoTeA0?V Pl CUPPWV?X AV?UECA OF
€076 w¢ xp?otn («e0€?¢» 7 0 «XP?0TNG») KAL EU?G WG TT7POX0 VTN PESL?V 7KE00N G
NAEKTPOVIKO? Xp?Uatog Abon Kol avTutpoowre?ouvy Ti§ Slat?Eelg B70eL TwV omo?wv
eK8780VpE NAEKTPOVIK? XP7HUA KL TLAP?YOVHE TIG VTINPECG?EG UG TLOV OXET?LOVTAL UE TO
Abon.

1.2. O ek&?tn¢ nAektpoviko? xp?uatog Abon €?val n Aircash d.o.o., Ulica grada
Vukovara 271, HR-10000 Zagreb, mpoowrik?¢ aplOu?s avayv?plong

(PID): HR99833713101 («epe?g» 7 0 «kEk8?tNg»). Ex§780vpe nAektpovik? xp?7ua
Abon c?u@wva pe v €€0voL087TN 0T 7Kk5001M G NAEKTPOVIKO? XP?UATOG TTOV
xopny?6nke an? tnv EOvik? Tp?rela g Kpoat?ag («CNB») (251-020/10-19/BV pe
nuepopnv?a 3 Oxtwfp?ov 2019). 0 ekd?tng exd?6eL Abon B?ceL TG poavapepBe?cag
?78¢106, ye wox? o€ oA7kAnpo tov Evpwrna?k? Owovopik? X?po.

1.3. Me v ayop? kot TN xp?on tov Abon, amod?yeote toug map?vteg [eviko?g ?poug
kat [Ipo?moB?o¢e1g yia ) Ste§aywy? meplotactak?v cuvaiday?v. [ipwv ayop?cete T0
Abon, mp?rel mp?ta va S1aff70E€TE TOUG TTAP?VTEG 7POUG KAL TIPLV XPNOLUOTIOL?CETE TO
Abon, mp?rel mTp?Ta va arodeXTE?TE TOUG TLAP?VTEG 7POUG TIPOKELU?VOU Vi
xpnoworol?oete To Abon. E?v 8gv cupwve?te pe Toug map?vteg I'eviko?g 7poug kot
[Ipo?moB7celg ev u?peL ? 6T0 67VOA? TOUG, TAPAKAAO?HE PNV ayop?lete ?
xpnoworole?te to Abon.

1.4. Kat?mv oxetiko? alt?yatog, ta K?vrpa Stavou?s pag (BA. ?pBpo 4 mapak?tw) Ha
0aG TLAP?0Y0VV 7va EKTUTIWH?VO aVT?ypa@o TV Iap?VTwV 7pwVv TipLv ort? Ty ayop?
tov Abon. Mmope?te em?ong va kate?70eTe v avT?ypa@o Twv map?vtwyv ?pwv ort?
tov lot?tomo av? m?ca otiyu?.

2. Tpomontor?celgotovgleviko?¢?povgkatllpo?no0?ceLg

2.1. E?paote €€ovolodotnp?voL va TPOoTomnoLl?coupE ToUG TLap?VTEeSG 7poug av To
KP?VoupE amapa?TnTo 7 av anatte?tal va to nip?sovue B?oel vopobeo?ag. E?v
OKOTE?0VPE Vi TO TIp?Eovpe, Ba oag eldomol?covue Yo TV ItpofBAen?puevn



TpoTtoro?non TovA?xtotov 2 (§70) P?7veg TtpLv art? TV ITPOTEWV?PEVT NUEPOUN VT
vaping ox?og ¢ Tpororo?nong. Tux?v eldomol?celg Kot Tporornol?oelg Oa
Sdnuooie?ovtal ot S1e?7Buvon https://abon.cash/ (o «<leT?TOMOG»). YULVIGTO?UE VO
ETUOK?TITESTE TAKTIK? TOV [0T?TOMO Yl TUX?V €L80TIOL70ELG KL TPOTIOTIOL?CELG TWV
I'evik?v 7pwv kat [Ipo?moB?cewv.

2.2. O vtoB?00VUE ?TL CUUQPWVE?TE UE TIG TIPOTELV?UEVEG TPOTIOTIOL?CELG KAL ?TL TLG
arod?yeote, €7v dev umof7Aete ypartt? §7Awomn art?ppuPmg Twv TPOTIOTIOL?GEWY TIPLY
aut?¢ teBo?v o€ Lox?. Av arod?yxeoTe TIG aAAay?G, aut?¢ kab?oTavtal §ECUEVTIK?G Kol
Lox?ovv ylx ouvoAday?s ye Abon.

2.3. Tlpw am? v nuepopmv?a ?vaping L.ox?og TwVv TPOTIOTIOL?GEWY, 7XETE TO SIKA?WH
VA KATAYYE?AETE TN CLUPEWV?A XWP?S eTt?puvon e Lox? art? omolad?mote
NUEPOUNV?A TIPLV aTt? TNV NUEPOUNV?A 2VapEng LoX?70G TWV TPOTIOTIOL?GEWV. Y TIG
TUPOTELV?PEVEG TPOTIOTIOL?CELS TWV 7pwV, Ba 0AG EVIUEPTOOVUE YIA TIG CUV?TIELEG TNG LN
87Aw07¢ 0aG KAL Yl TO SIKA?wPa ?HECTG KATAYYEA?AG TNG CUHEWV?AG XWP?S
eruB?puvon. I meploa?Tepeg MANPOPOP?ES ava@oplk? pe T Stadikac?a Tov
OXET?LETAL PE TNV KATAYYEA?Q TNG CUPE®WV?AG, 0UG TLAPAT?UTTOVHE 0To ?7pBpo 7
(KatayyeA?a).

2.4. H 81e?puvon g AELTOUPYIK? T TAS TG UTNPES?AS Hag 7 1) E@apuUoy? vwv
UTNPECL?V TLoL Sev TLaPEPRA?VOUV OTIG UTT?PYXOVCES UTNPEG?EG SEV oLVIOT? XAAXY? TWV
"

2pwv.

3. lIpop?0¢eLeg

3.1. 0 Ex87tng Sev xpe?vel tov Xp?otn Abon mpou?0eta yla tnv 7k8001 NAEKTPOVIKO?
Xp?7HaTog.

3.2. Aev xpe?voupe pou?Bela yla Tov ?Agyxo tov vroAo?nov tov Abon cag. Qot?oo,
Lox?0ouv oL aK?A0VBEG TLPOU7OELEG:

3.2.2. llpop?Bela T?pnong G LINPES?AG: 1) VTNPEC?A TLap?XETAL SWPE?V YA TOVUG
T(P?TOUG 6 P?VEG PHET? TNV ayop? Kal, 0TI CUV?XELW, E@apu?leTal Ttpop?0eia 7Poug 4

evp? av? u?va. H mpou?Beta apatpe?tatl arnevbe?ag an? to vrt?Aouto tov Abon cag.

3.2.3. Xp?won petatporn?s vop?opatos: o?u@wva pe v Hap?ypago 8.5: 2% tov
TL0G0? TNG CLUVAAAQY .

3.2.4. Y7upwva pe to ?pBpo 6, n xpewbe?oa mpop?Bela fapy?pwong ?val 7YPoug
7,5%.

4. Ayop? Abon



4.1. Me v ayop? ev?¢ Abon, armod?xeote TOUG TTAP?VTEG 7POUG KAl CUVIITTETE Pal? Pag
oLHEWV?a 7k§oon g NAekTpoviko? xp?uatog. H cup@wv?a cuv?rTeTal yia anepl?ploto
XPovik? S17otnpa. ['a Texviko?g A?7youg, €7val Suvat? 1 eKT?Iwon nuepounv?ag A7&ng
ert? tov Abon. Qot?00, aVT? 0VLS?AWG eMnPe?leL TN SI7PKELA TNG CLUPPWV?AG 7 TNV o&?a
TIoL €7val artodnkevu?vn oto A-bon.

4.2. Mrope?te va ayop?oete ?va Abon oe kK?vtpa Stavou?g tov 7youvv cuv?Pel
o?uBaon pa? poag(«K?vrpaAwavou?¢»). Mmope?te va Bpe?te to Anol?otepo K?vtpo
Awvop?g otov lot?T0ormo xpnoonol?vtag T Pnxav? avad?tnong. Aroayope?etaln
kow? xp?on mapaotatik?v Abon pe 7AAa ?topa 70w SLaSIKTLAK?Y TAXTQOPU?V
pepLoUO? apxe?wv.

4.3. Mnope?te va ayop?oete 2va Abon amokAsiotik? oe ?va K?vtpo Alavop?g a@o?
TIAnp?oete 10 TTOG? TIOL avayp?@etal oto Abon («A§?a»). To Abon dwat?0etal oTig
ovopaoTik?g a&?eg tov op?lovtal otnyv ev?tnta 5.1., aAA? n Aircash Siatnpe? to
SIKA?wPa va UV ETUTP?TIEL TIPOCWPLV? TNV ayop? 0PLOU?VWVY OVOUAOTIK?V agL?v.

4.4. To va ayop?oete ?va Abon, mp?rel va €70te ToUA?)1oToV 18 £T?V.

4.5. Y& x70e Abon skywpe?tat 2vag povadik?g aplOu?s avayv?piong («PIN»). Kat? v
ayop? ev?¢c Abon o ?va K?vtpo Alavou?g, Ba A?Bete ?va 7vTUTTO MAPACTATIK? UE TO
PIN gktumwp?vo oto mapactatik?, HeTag? 7AAwv TTANPo@opL?v. M1 YVWOTOTOLE?TE TIG
TANPOPOP?ES TLOV avayp?@ovTtal 6To Ttapactatik?, l8ik? to PIN, oe ayv?ctoug.

4.6. Ext?6 art? Toug ?povug 1ov araplfuo?vtal oto ?pbpo 4, dev amatto?vtal 7AAoL ?pot
Yyl v ayop? ev?g Abon.

5. 7k8oonkaiXp?cntov Abon
5.1. To Abon ekd?78etal LTIT? TN PoPE? TIAPACTATIKO? OTIG OVO<Span

style="font-size:12.0pt;font-family:"Nunito Sans”;color:black’>paoctik?g a&?eg mov
mapat?Bevtal otov lot?tomno tov Exd71n. K70 Abon 7xet ?va povadik? PIN mtov
AVOYP?PETUL OTO TLAPACTATLK?, TO OTLO70 aToONKe?eTAL OTNV KEVTPLK? 3701 Sedop?vwy
tov Ex87m.

5.2. To nAektpovik? xp?pa Abon ekd?detal ap?ows YeT? ™ A7Ym Tou XpNUATIKO?
mooco? art? to K?vtpo Alavopu?g, f?ceL Tou 01070V Y?VECTE K?TOX0G NAEKTPOVIKO?
xp?uatog rov ekd?8etat art? tnv Aircash kat armoBnke?etal oto Abon.

5.3. T ™ xp?om touv Abon katL v ayop? tpo??vTwv ? vrnpeot?v, oL K?ToxXoL Tov
Abon §gv vntoypeo?vtat va dnuovpy?couvv Aoyaplacu? xp?otn.



5.4. Me Vv eru@?Aadn twv SLat?Eewv G ITPonyo?Pevng mapayp?@ou Tov Tap?vTog
?7pBpov, kat? v ayop? kal/? T xp?on tov Abon yla TV ayop? ayad?v KaL urtnpect?v
o€ oplop?va HAektpovik? Kataot?pata, kat e oKOm? TNV EKMA?pwoT VOULK?V
UTTOXPE?CEWV GTOV TOP?a TNGIP?ANYMNG TNG VOULUOTIO?N oM G €670wV ort? TLap?VOUES
SpaoTNPL?TNTESG KAl TNG KATATIOA?UNONG TG XPNUAToS?Tnong TG Tpopokpat?ag ?
2wV €QappooT?®V Kavoviou?v, o Ek87tng pmope? va amatt?ceL TNy Tponyo?uevn
TOUTOTIO /M ON KAl EMaA?0gvoT NG TAVT?TNTAG TOL Xp?oth Tou Abon ota K?vipa
Awavop?¢ ? u?o0w e@apuoy?s ¢ Aircash yia kivnt? TqA?wva.

5.5. Mmnope?te va xpnotpormot?cete o Abon yla va kK?vete ayop?s o€ NAEKTPOVIK?
KATAOT?HATA (ALavoTtwANT?G NAEKTPOVIKO? EUTIOP?0V KAL TTZPOYOL UTNPEGL?V) TTOV
§?xovtal to Abon wg p?c0 mMAnpwu?s («<HAekTpovik?Kataot?patar). Met? tnv
ayop?, yrmope?te va xpnotporol?oete To Abon au?cws ylo TANpwU? 6€ NAEKTPOVIK?
kataot?yata. [ va xpnowomnotl?cete to Abon, xpel?leote p?ofaon o€ TPOCWTUK?
UTLOAOYLOT? 7 Ttap?HoLlx CUOKEL? Ttov PTtope? va ouvdebe? oto Alad?kTvo.

5.6. To Abon xpnowormote?tat ye v eloaywy? ev?s 16Y?@ov kwdiko? ot Sienag?
loto? twv HAektpovik?v Kataotnu?twv. Me Vv eloaywy? Tou Kwdiko? SpopoAoye?tal
1 oLVOAAXY? TANPWHTG KAl PUE TNV 7YKPLoT TNG CUVOAAQY?G, 0 xp?otng 87vel
oLVYKAT?0£07 TOU Ylot TNV EKT?AEOT TNG EVTOAZG TANPWUTG. D T CUV?XELN, O EKG?TNG
eA?yxeL To vrt?Aouto Tov Abon otV kevtplk? 7om SeSou?vwv 7AWV TwV EKXWPNU?VWV
kat evepy?v PIN Abon. Av to vit?Aouto €?vat Betik?, To HAgktpovik? Kat?otnua
AauB?vel ap?owg sruBefa?won TMANPwU?S kKat 0 Xp?otng prope? va Stab?cel ap?0ws to
ayopaop?va mpo??vta, TG VTNPEC?eC 7 TA TAMELNK? LTTZAOUTA GTOVG AOYXPLAGHO?G TOU
HAektpoviko? Kataot?uatog. Y tn ouv?xela, Ma?ete va €70TE K?TOX0G TOU NAEKTPOVIKO?
Xp?7HaTog Tov ?tav armodnkevu?vo oto gv A?yw Abon.

5.7. Mmnope?te va xpnoporol?cete ?va Abon p?vo p?a @op? yia v mA?pn OVOPaoTIK?
a&?a Touv Abon. Agv €?vat Suvat? 1 xp?om €V7G IAPACTATIKO? TLOV 7)EL 78N
xpnoworton0e?, o?te €?val dSuvat? n 7kdoom tov ?8lov mapaoctatiko? §70 @op?s.

5.8. Mmope?te va xpnopormnol?cete Teploo?Tepa art? 2va mapaotatik? Abon yua tnv
7810 SLadikac?a MANPWU?G («CUVOAAXY?»).

5.9. 7tav mpaypatomole?te pya Anpwp? Abon, Ba ocag (ntBe? va elo?yete 1o PIN oag.
Ewo?yovtag to PIN oag, e€ovolodote?te apet?kAnta to HAektpovik? Kat?otnua va
UNof37AeL o€ €P?¢ A?TNHA YL VA a@aLp?covpe TV TIA?pn ovouaoTik? af?a tou Abon
oag. Em?omg, pag e§0uo1060TE?TE AUET?KANTA VA EMECEPYATTO?UE TNV TLAPAKP?TNON
TOV TL000? TNG TTA?POUG OVOUAOTIK?G a&?ag art? To vrt?Aouto tov Abon oag Kat pag
8?7vete evtoA? va kataf?Aovpe pla TTAnpwu? ?8lov toco? oto HAektpovik? Kat?otnua.
Agv pmope?te va akup?oeTe TNV EVTOA? TANPWU?S oag PET? TNV elcaywy? tov PIN cag.



5.10. 7A&g ol TTANpwWU?G TLOL TipayaTomolo?vtal he t xp?on Abon ek@p?lovtal o€
Evp? (EUR). E?v mAnp?oete yia ayad? ?/kaL vitnpeca?eg o€ 7AA0 vZULOPQ, TO TTOG? TLOU
nip?reL va katafAnBe? Oa petatparne? oe Evp? o?u@wva pe to ?pbpo 8.

5.11. Amtayope?etal 1 yetart?Anomn tov Abon xwp?s pnt? ?8ewx art? eu?g. Em?ong,
arayope?etal ornolad?mote petaf?Bfaon tov Abon (e ? xwp?¢ avt?Tipo) mov
QVT?KELTAL 0TOVG KAVOVIOHO0?G KAT? TNG VOULHOTIO oG 678wV ort? Ttap?VOuES
Spaoctnpl?InTEG Kot Kat? tng xpnuatod?tong g tpopokpat?as. Eldw?tepa,
arayope?etal 1) IT7Ano, 1 JeTart?Anon, n Stavop? ? n ayop? Abon oe un
efovolodotnu?veg Stadiktvak?s MAat@?pues. H ammay?pevon aut? wox?el 187wg yla tnv
Kow? xp?omn ? v n?Anom apxe?wv oto SLad?7KTLo YE TN Xp?0T TIPOYPAUU?TWV
HEP?oUATOG apYE?WV.

5.12. Av to Abon cag vrtoote? VAIK? @B0p?, Ba Ttp?Itel va pag e180moL?0EeTE AP?0WS,
€71e MAEQWVIK? (UTope?s va Bpetg Tov aplBu? otov lot?tormo) €?te p?ow email ot
S1e?6vvon;: (info@aircash.eu). Av n @Bop? Sev emitp?meL T Xp?01 TOU MAPACTATIKO? 7
av 1 ev A?yw @Bop? Sev umope? va anokataotade?, Ba oag armoote?Aovpe ?va v?70
Abon. Av 1 a&?a touv veoekdoB?vtog Abon €?vat vmA?tepn art? v a&?a Tov

KateoTpaPp?vou Abon, Ba mp?mel va mAnp?oete ™ Slapop?.

6. ESapy?pwon

6.1. Mnope?te va {nt?cete v A?pn e§apy?pwon tov Abon 6ag 6TV OVOUACTIK? TOV
a&?a av? m?oa otiyu?. I Tov okom? aut?, mp?rel va yag ote?Aete 2va email ot
dLe?0vvon info@aircash.eu (nt?vtag v egapy?pwon ? va KAKA?0€TE TO TU?PX
eCurnp?tnomng reAat?v otov aplu? mov avayp?@etat otov lot?tomo. [Ipwv an? tnv
eCapy?pwon, mp?reL va pag §7cete Tov oelplak? aplbu? tov Abon cag, To
OVOUATET?VUU? 600G KAl TOV aplOu? TNAE@?VOL EMKOWVWV?AG GAG, Vo aVT?YpaPO V7
7YKUPOVL €YYP? POV TAUTOTIONONG HE pwToYpa@?a (§eAt?o Tavt?tnTag ? Stafat?plo),
va avt?ypago tov ?ykupouv Abon, kaB7¢ kat tov aplBu? tov tparte(lko? Aoyaplacuo?
oag otV Evpwmna?k? ?vwor, Tov omo?o 87Aete va TUOT?G0VUE PE TO XPNUATLK? TTOG?,
pal? pe to IBAN kat to BIC tov ev A?yw Aoyaplacpo?. I TV eKMA?PpwoT TWV VOULK?VY
Hag vroxpe?oewV, evO7xeTaL v {(NT?00VUE 7AAEG TTANPOPOP?EG AIT? €67G TIPLV ATT? TNV
emegepyao?a Plag esapy?pwong. H eapy?pwon npayuatornote?tal xwp?g kaBuot?pnon
HET? TNV TtapaAaf? Twv (MTNO?vTwv TAnpo@op?v. [lpop?0eia e€apy?pwong xpe?vetal
H?V0 OTIS aK?A0VBEG TLEPUTT?OELG:

6.1.1. av pux cup@wv?a op?CeL T SI7pKELA LoX?0G TNG CUPPWV? G KOl AKUP?CETE TN
OLH@WV?a TIPLY art? TN A7En TG ev A?yw S17pKeLag,

6.1.2.€7v (nt?0ete €€apy?pwon TpLy ar? T A7En g cLPEWV?AG, EKT?G art? TV
TLEPMTWOT IOV ava@?petatl oto onpe?o 6.1.1. ¢ mapo?ocag mapayp?@ov, ?


mailto:info@aircash.eu

6.1.3. av {nt?0ete e€apy?pwon PeT? T A7EN €v?¢ 7TOUG art? TNV NPEPOPN VX
KATAYYEA?AG TNG CUUPWV?AG.

7. KatayyeA?a

7.1. 7xete 10 Sika?wpa va Stak?Pete TN Xp?om Touv Abon av? m?ca oTyP? Kot va
(nt?cete TNV €§0PY?PWOT TOV UTIOAEUT?PEVOU KEPAAA?0V G7U@wva e To 7pBpo 6.

7.2. Av aro@aoc?oete va Stak?Pete tn xp?on touv Abon kat va {(nt?cete €apy?pwon,
Ba oag kataf?Aovpe 7A0 TO LUTTOAEUT?PEVO UM XPMOLUOTIOm 07V Ke@?AaL0 Xwp?g
KaBuot?pnon, a@o? MAPAKPAT?GOVUE TO TLOG? TNG TLPop?0elag 6?uPwva pe to ?pbpo 6,
g@?o0v aratte?Tal.

7.3. Ye mep?mtwon vroP?ag an?ng ? kat?xpnong tov Abon, ? yia A?yous ao@aie?ag,
7 av erufB7Ahetal A?yw cLuUP?p@WONG PE TN vopoBea?a, 7X0UpE To Sika?wpa va
kAew6?00vue au?ows to Abon cag. AuT? ox?eL, yia Iap?Setyua, o€ ep?mTwon
vroP?ag 7tL 2va Abon ayop?otnke p?ow SladIKTLaK?g Kowv?g xp?ong ? IT?Anong
apxe?wv, ? map?polag Itp?7eng, ?vavtl apol?s ? Swpe?v. Av emikovwv?oete Hal? Pog
Kol SLaToT?00VHE 7TL aUT?G oL Tteplot?oels Sev v@?otavtal TA?ov, Ba oag tap?oxovue
va Abon avtikat?otaong. E?v 1 a&?a tov veoekdo0?vtog Abon €?vat vymA?tepn ar?
™V evarop?vovoa ag?a tov kAsldwu?vov Abon, Ba tp?iel va mAnp?oete ™ Slapop?.

8. N?uwopa
8.1. To Abon ek6?8etal o Evp? (EUR)
8.2. To Abon umope? va xpnowornombe? oe HAektpovik? Kataot?uata otnv K?mpo.

8.3. To Abon urmope? en?ong va xpnotuorom0e? oto e€wtepik? yia SlaouvopLlak?s Kat
dLebve?g ouvaAday?s o HAektpovik? Kataot?pata aAdoSart?g mov §7xovtat to Abon
WG Y700 TMANPWU?G. Y € AUT?V TNV TLEPITITWOT, 1) TIU? TWV TPO??VTWV KAl TWV UTTNPECL?V
pTtope? va ek@p?letal o€ £7vo vZuopa avt? tov Evp? (EUR).

8.4. 7Aeg oL TANPWU?G YLa TIPO??VTA KAL UTNPEC?EG GE OTIOLOS?TIOTE VZULOPN EKT?G TOV
Evp? (EUR) petatp?movtal o Evp? (EUR) pe f70m Vv 1ox?ovoa tootiu?a rt?Anong
Aircash tnv nuepopnv?a g cuvaAAday?s. [pwv art? v 2vapén ylag cuvaAiay?g
TUANPWHTG, TO TTOG7? 0€ £2V0 VZULOUA KAL) LOYX?0V0Q CUVOAAXYHUATIK? LoOTL?Q
EUPV?COVTAL GTOV LOT?TOTIO TOV EUM<Span

style="font-size:12.0pt;font-family:"Cambria”,serif;color:black’>?pov. [Tpwv
TLPAYUATOTIOL?0ETE PLa TIANPWH? o€ £2V0 VZULoPA, TIP?TIEL VO CUVALV?OETE 0T
METATPOTT? VOU?OUATOG G7U@WVA PUE TOUG TLAPATI?V®W 7POUG.



8.5. N k70g cuvaAlay? mov TepAauf3?vel yetatpor? vou?ouatog (?tav to VZuLopo
TOV TAPAOTATIKO? €7val SLa@opeTiK? amn? to v?uloua mAnpwu?s oto HAgktpovik?
Kat?otpa), tox?et mp?o0etn xp?won mpop?BeLag yla T HETATPOTT? VOU?GUATOG
o?u@wva pe to ?pBpo 3. E?v 1o nAekTpovik? KAT?oTNUA XPE?VEL 7V T?A0G HETATPOTT?G
VOU?0HATOG, UTIOAOY?TETAL KL XPEVETAL EEXWPLOT? art? TNV MPOoU?OEla HAG Kat
xpe?vetatl oto Abon cag.

9. A?ovoaEmp?Aswa, Ac?Aswakallpootac?ap?cw PIN

9.1. ArtoteAe? 81k? oag evB?vn va emaAnBe?oete ?TL To Abon cag rept?xel kwdik? PIN
Kol oelplak? aplOp?. M?Ag mapaA?fete to Abon, vnoxpeo?ote va A?Bete 7Aa Tta €7A0ya
H7TPA Yl TNV TIPOOTAG?X TWV EEATOUIKEVHU?VWV XAPAKTNPLOTIK?V ACQUAE? QG TOV
Abon. E?v 6ev prmope?te va StaB?oete tov kwdik? PIN ?/kat tov oelplak? aptbu? tov
Abon cag ? €?v Tuote?ete 711 €7vat kKab' omolovd?ote Tp?mo AavBaou?va, Tp?mEL va
Hag eldomol?oete au?cws TNAEQWVIK? (Uope?te va Bpe?te Tov aplBu? otov lot?tomo)
7 y?ow email (info@aircash.eu) ava@?povtag Tov oeplak? aplOu? tov Abon kat ta
oTolXE?a ETUKOWVWV?aG 0aG. Av oL Loxuplopo? oag arodexfo?v ?owol, Ba cag
aroote?Aovpe ?va v?o Abon.

9.2. llp7reL va @uA?ooete kal va tpootate?ete To PIN tov Abon cag art? pn
efovolodotnu?vn p?cacn an?

tp?tous. Kave?g, o?tekavepe?g, dev?xettodika?wpavalint?certo PIN ocag, ext?ck
AT?TICMANPWH?GOENAEKTPOVIK?KATACT?PATA.

9.3. 7Aeg oL cuvaAAay?g LoV TpaypaTorolo?vtal xpnotgorol?vtag to Abon ? to PIN
000G B AVTIHETWIT?COVTAL WG CUVAAAXY?G TTOV EKTEAO?VTAL aTt? £67G.

9.4. E?v ruote?ete 7TL Kol art? TIG ouvaAAay?G oag ?xeL ekteAeoTE? eo@aAU?va, ? o€
TLeP?ITWOoT art?Aglag, Kak?g xp?ong ? un e€ovolodotnpu?vng xp?ong ev?¢ Abon, Ba
TLP?IeL va pag l8omol?oete xwp?s kabuot?pnon, aAd? oe k70 ep?mtwon evt?g 13
UNV?V ort? TV nUEPOUNV?A TNG CUVOAAQY?G.

9.5. Y e mep?mtwon kAom?g tov Abon cag, Ttp?reL va pag evUEP?OETE TNAEQPWVIK?
Xwp?¢ kaBuot?pnon (urmope?te va Bpe?te Tov aplBu? otov lot?tomo) ? y?ow email
(info@aircash.eu) ywx va kAeld?covpe to vrt?Aowto moo? tov Abon cag. N va
kAeld?covpe ?va Abon, xpelal?uacte Tov oelplak? aplBu? tov. A@o? pag el80ToL?0ETE,
Ba kAewd?covpe to Abon cag xwp?s kaBuot?pnon kat Ba cag rap?cyovus ?va v7o

avTikat?otaong a&?ag avt?oToLXNG TOV VIToA0?Iov Pet? to KAE?dwpa. E?v n af?a tov
veoegk6007?vtog Abon €?val vmA?tepn art? v evartop?vovoa a?a Tou KAEWOwU?vVou
Abon, Ba tp?rtel va mAnp?oete T Stapop?.

9.6. I va prmop?covpe va oag mapad?covpe ?va vZo Abon, mp?mel va pag
QOO TE?AETE TO ATOSEIKTIK? ayop? Tov kAgpyp?vou Abon. ) € mep?mtwon kAorm?g ev?g
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Abon, evé?xetal va oag {nt?covpe va Pag §76€TE TOV aplOP? aoTUVOULKO? UnTp?ou
KATAYPAP?G TOU TIEPLOTATIKO?.

9.7. Aev Ba €70Te Ve?BUVOL YLt CUVOAAXY?G TTANPWH?V TTOV TIPOK?TITOVV ort? T Xp7om
eV?¢ xau?vou ? kAepp?vou Abon 7 artopp?ouv art? 7AAov T?IToOV KAT?Xp1 o1, OL OTLO?7EG
7xovv ektedeote? a@o? pag ?xete eldomol?oel. Ta avwt?pw 8ev Lo)X?0UV OE TLEPTITWO
S§7ALaG CLUTIEPLPOPTS €K U7POVG OQG.

9.8. E?v x?0ete to Abon cag ? kAarme? Kot §&v TO ava@?peTE ? TO KATAOT?OETE UE
ortolovd?mote Tp?no Svocav?yvwaoto, 6ev Ba BewpnBo?ue vrte?Buvol yU aut? Kot Sev B
TO AQVTIKATAOT?00VUE. A?Bete UIT?Ym 7TL o€ AUT?V TNV TEP?ITWOT) EVO7XETAL VX X7OETE
0A?KAnpo to moc? mov £7val arnofnkevp?vo oto Abon.

10. Evot?oeickatKatayyeA?eg
10.1. Av, ywa ortolovd?rtote A?yo, Sev pe?vete euyaplotnu?vol e to Abon 7 tig

UTINPECTEG TIOV TTaP?XOVTaL ATT? PTG, EVIUEP?OTE Pag H?ow email o
d1e?70vvon prigovor@aircash.eu, 70Te va PIop?G0VHE Vo SLEPEVV?COVUE TIG TLEPLOT?OELG

OTLG OTLO7EG AVAP?PECTE OTNV KATAYYEA?Q GG,

10.2. Tux?v katayyeA?eg erud?ovtal to apy?tepo evt?s 67ka (10) nuep?v ar? tyv
mapodaf? Toug Kat oag aroot?AAeTaL art?vtnon otn dte?6uvon email art? v omo?a
areoT?An N KatayyeA?a.

10.3. Kat? map?kkAion an? ta avwt?pw, €7v dev €?7uaote o€ 870m va 0og Ttap?cyoVphE
art?vTnon evr?g g pobeou?ag mov ava@?petal avwt?pw oty Map?ypago 10.2. tov
Tap?vtog 7pBpov yia A?youg t?pav Tov EA?YX0L Pag, Ba oG Ttap?oyOVPE TNV
TLPOCWPLV? PAG aTt?vTnoT evT?g TG €V A?yw TpoBeop?ag, ava@?povtag Toug A?youg
™G KABLOT?PNONG ATTIKPLOTG OTNV KATAYYEA?Q KL TNV TtpoBecp?a evT?G NG 0ro?ag
Ba A?7Bete TV TEAK? art?vTnon, 1 omo?a Sev Ba vrtepPfa?vel Tig Tpl?vra n?vte (35)
NU?7PES art? TNV nUEPOUMV?a TLapaAaf?g TG KATayyeEA?aG. Y TNV TEALK? art?vIne? Yog
oV Katayyer?a, Oa oag mapart?yovpe en?ong oty Suvat?tnta vrofoA?g
katayyeA?ag otnv EBvik? Tp?mela tng Kpoat?ag (CNB).

10.4. E?v ruote?ete ? €7v omolod?mote 7AA0 MP?cwIo Pe ?VVopo cup@?pov,
OUUTEPLAAPBAVOUIVWVY TWV EVIOEWV KATAVOAWT?V, TUGTE?EL 7TL 7X0VUE TapafL?ceL TIG
LUTOXPE?OELS pag Ttov artopp?ovv art? tov T?tAo Il ?/kat Il tov N?pov mep? Yuotnu?Twv
[IAnpwp?v ? tov N?7pov tep? HAektpoviko? Xp?uatog ? ?tL ?yovpe evepy?oel kat?
ntap?Baon tov Kavoviopo? (EE) 2015/751 ?/xat tov ?pBpov 5 map?ypagor 2, 3 kat 4
tov N7pov ywx v E@appoy? twv Kavoviou?v ¢ EE mov 817movv ta Y vot?pata
[IAnpwp?v, prope?te va vtofB?Aete katayyeA?a ot CNB 1 omo?a €?vat 1 app?dia

apx?.


mailto:prigovor@aircash.eu

10.5. Ext?g art? tnv vrtofBoA? katayyeA?ag otn CNB, pmope?te em?ong va vrtof37Aete
Tp?taon eVOAAAKTIK?G EM?AV0NG SLa@op?V Yot KATAVOAWTIK?G Stapop?s. Mmope?te va
vrtof37Aete v p?tacn oto K?vtpo AwapecoA?Bnong tov Owovouko? ErupeAntnp?ov
Kpoat?ag, Zagreb, Rooseveltov trg 2 (www.hgk.hr/centar-za-mirenje). ?xouue thv
UTTOXP?WOM VA CUUHPET?YOVUE 0€ SLadIKAG?eG EVOAAAAKTIK?G ETT?AV0TG SLa@op?V TTov
7xovv kvn0e? kat' aut?v Tov TP?To.

11. Avv@pwv?ecueKataot?pata

11.1. E?v 8ev oag tKavorol?ceL PLa ayop? TTOU TIPAYHATOTIOL?GATE XPNOLUOTIOL?VTAG TO
Abon, Ba tp?rtel va emtd?cete TUX?V (NT?Pata arevbe?ag e to HAektpovik?
Kat?otnpa. Aev €?uacte vme?0uvol ylo Ty mo?TnTa, TNV ac@?Agld, T VOULU?TNTA, T
VOULK? Kol 0uoL?81m edatt?uata ? orolad?rote 7AAn ep?otaot ? 8171 ta v
OXET?eTaL PE T ayaB? 7 TIG VTN PEGTEG TTOV ayop?TeTe xpnodorol?vtag to Abon.

11.2. M7 xpnowomotl?oete To Abon cag Yl vor TPy ATOTIOL?GETE YLt atyop? KoL
elo?yete 1o PIN oag, dev pmopo?pye mA?0v va 0TAPAT?GOVPE T GUVAAAQY?.

12. EvO?vn

12.1. E?v vrtoote?te (NU?eg wG CUV?TIELX EOKEUPIVWY EVEPYEL?V ? Bapl?g au?Aslag ek
M?7pouG Yag, Ba e?uaote LIE?BLVOL YA TIG {NU7EG KAL TNV art?Agla TtoV Ba vTtooTE?TE

U?XPL TO TLOG? TLOV AVTLOTOLYE? 6TO LTT?Aouto Tov Abon oag — Sev €7uaote vte?Buvol
0?te avadapf?voupe evB?vn yia 7AAeg art?Aeleg ? u?eg (yia map?Setyua, ar?Asia

TW?G, @?ung, NOK? BA?BN K.ATL).

12.2. Y e mep?mTwon 1ov 1 MANPwP? TTpay aTorol?Onke ec@oAu?va A?yw S1ko? pag
A700v6, xwp?¢ kaBuoT?pnom Kal KAT? TN SLakpLTIK? pag svx?pela, €?7te (i) Oa ekd?covpe
kal B oag artoote?Aovpe ?vav v?o kwdik? PIN €?te (ii) Oa mAnp?covpe tov tpartelik?
oag Aoyaplaop? otnv Evpwna?k? ?vwon to moo? ¢ mAnpwu?g,
ouvureplapBavop?vwv 7Awv Twv tpounBet?v tov xpe?vovtat oto Abon ocag. I'a va to
Ttp?Eoupe, 7xoupe To Sika?wpa va oag {NT?00VUE TO ATOSEKTIK? ayop?s Ttou Abon,
KaB07¢ Kal Ta oToLE?a TAVT?TNTAG KL Aoyaplaopo? (€?v artoute?tar). Ta mapart?vw dev
LoX?0VV Yl TIG aK?A0V0EG TIEPUTT?OELG, KAT? TIG OTIO7EG (P7PETE TNV €VO?VN Y TUX?V
(mu?a oto A-bon:

12.2.1. €?v evepy?oate pe 6710 ? B7cate o€ kK?vduvo TV ac@?Aelx Tov Abon cag gk
tpoB?0ews ? ek Bape?ag au?Asiag? ?

12.2.2. €2v arot?xate va B70ete UIT? AU@ELGR7TNOT KL VA HOG VAP ?PETE Pl
eo@aAP?Va ekteAecBe?oa cuvaAday? evt?g 13 pnv?v art? v nuepopnv?a g
oLVOAAQY?G.



12.3. Y e mep?mtwon ec@oAP?VnG ? ec@oAu?va ektedecBe?oag mAnpwu?g, Oa A?Boupe
g7\oya p?tpa ya va o€ fonB?00VHE GTOV EVTOTUOU? KAL TNV 0V7KTNOT) TOU XPNHATIKO?
Toco?.

12.4. Aev €?uaocte ve?Buvol yla Tux?v Sltakomn? ?<span

style="font-size:12.0pt;font-family:"Nunito Sans”;color:black’> emude?vwon twv

VTN PESL?V Pag 7 yia SLakort? ? eTuSe?vwon Twv VTN pect?V SLaPecoA?3NoNG OTIG OTI07ES
Bao?CovtaL oL VTN PEGT?EG PHAG G7UP®VA PE TOUG TLAP?VTES 7poug, €2V 1) eV A?Yw
Statapay? ? emuSe?vwon MPOKAAE?TaL oart? 7KTAKTEG KAl aTtp?BAETTEG TLEPLOT?TELG
T(?pav TOL €?A0Y0V €A?YX0U Pag ? Tou eA?yxov Tov SlapecoAafint? pe Tov omo?o
oxet?{eTal.

12.5. Aev €?yaote vne?Buvol yia Tux?v 7UPEceES ? emak?AovBeg arm?A€LEg,
ovprepAapBavou?vwy, evBelKTIK?, amoAecB?vTwy kepd?v ? N01k?¢ BA?Bng. Aev
€7UaoTe LITE?BLVOL YL TUX?V QIT?AELEG TTOU TIPOKZTITOVV QTt? TN CUUU?PPWG? YAG HE TIG
VOULK?G UTLOXPE?OELG KAL TIG KAVOVIOTIK?G QITaLT?OEL.

12.6. T?mota 6T0UG MAP?VTEG ?pOouG SV ATtOKAE?EL TNV €VO7VN PAG YA {nU?EG LoV
TtpoK?rTovv art? B7vato, Tpavpatioy? ? cwpatik? BA?Bn 7 yia omowad?iote 7AAN
VOULK? €0B7v1) TToL S€V PTOPE? VA ATLOKAELOTE? 7 va TPOTIOTIO0€? e CUUEWV?A TWV
hEP?V.

12.7. Agev €?uaote vnte?Buvol yia ) §7Awon ? v KatafoA? tux?v @?pwv, TtpounBet?v
7 7wV xpe?oEwV IOV TIPOK?TITOLY art? ) xp?on tou Abon ? twv vrnpect?v mov
VP ?POVTAL GTOUG TTAP?VTESG 7POUG.

12.8. Aev avaArapf?voupe kau?a evB7vn ? vrtoxp?won yla TV 7pvnon tov
HAektpoviko? Kataot?uatog va §exBe? mAnpwp? pe A-bon ? yia tux?v mapaie?Pelg
1oL ?ywvav art? to HAektpovik? Kat?otmua.

12.9. Agv €?yacte vrte?Buvol yia {nu?eg o TPoK?ItTovy A?yw avwt?pag B7ag ? 7AAwv
arnp?BAEMTWV TLEPLOT?OEWV TU?PAV TOU £€7A0Y0V EA?YXOV HAG.

12.10. Iap?Ao 1tov mpoomaBo?ue va Stac@aA?ovpe Tn ocuvey? SlaBecu?TnTo Kot
Buwow?tnta ToV cLoT?PAT?S Pag, dev eyyv?uacte T ovvey? StaBeoiu?TnTa Tov
ovot?patog Abon, 187wg tn Stabeou?TnTa Twv cvotnu?Twyv Tov K?vtpou Awavop?g ?
tov HAektpoviko? Kataot?patog.

12.11. Y?u@wva pe to ?pBpo 33, lMap?ypawos 1, E6?¢Lo 2 tov N?uov mep?
Yvotnu?twv MAnpwu?v (OG 66/18), 6ev ?youue kap?a vtoxp?won va arode?Eovpe ?TL
TLPAYHATOTIOL?ONKE 1) TULOTOTIO?1 0T TNG YVNOL?TNTAG TNG TIP?ENG TANpwU7G, 7TL 1 IIp7En
TANPWU?G¢ KaTaxwp?oTnKe Kal Katayp?@nke opO? kat 7tL n ekt?Aegon ™ p?eng
TANpw?¢ Sev emnpe?otnke ar? texvik? SuoAettovpy?a ? 7AA0 eA?TTwPA TG



urnpeo?ag pag. Em?omng, ev €?uaote vre?Buvol yia TV EKT?AECT U1 EYKEKPLUIVWY
P?Eewv TANPWU?G KAL TNV EMOTPOP? TNG A§?70G TWV YT EYKEKPLU?VWV TIP?EEWV
TIANPWU?G, 07TE YA TIG TIPOU?OELEG TIOV XPEIVOVTUL OE 0X70T PE TNV EKT?AEOT Un
EYKEKPLU?VWV TIP7EEWV TIANPWHTGS, £@?o0ov LTT?pxouv. Ot Slat?Eelg Twv 7pBpwv 42 ?wg
45 ka1 46 (1), (2) (1), (2) kau (3) xat (4), otov BaBu? tov oxet?lovtal e art?tn, kot (5)
tov N?7pov rep? Yvomu?twv [MAnpwu?v dev 1ox?ovv yla ) cupBatik? yag ox?on.

13. llpootac?adedopu?vwv

13.1. Me to map?v cuvawve?te pnt? oty np?ofaon, enegepyac?a kat t?pnon arn? eu?g
7AWV TWV TANPOPOPL?V TIOV POG 7XETE TLAP?OXEL UE GT?YO TNV TLAPOX? TWV UTNPECL?V
MG o7u@wva e Toug Tap?vteg ?pous. Ta mapart?vw Sev emnpe?fouy Ta SIKal?Pato Kot
TIG UTOXPE?OELS HAG B70EL TWV KAVOVIOU?V TIPOOTAG?aG SESOU?VWV.

13.2. Mmope?te va avakaA?ceTe TNV €V A?yw ouva?veoT) av? T?ca 0TLYU? aKUp?VOVTaS
to Abon oov. E?v avakaA?cete T ouva?ves? cag Pe aut?v Tov Tp?o, Ba
OTOPAT?OOVHE VA XPNOLUOTIOL0?E T §€S0U?Va 0AG YA QUT?V TOV OKOTT?, 0AA?
evo7xeTaL va ouveX?o0VE va emesepyal?uacte Ta Sedop?va yia 7AA0UG 0KOTIO?G yLa
TOUG 0TI070VG 7X0UHE 7AAO0UG VOULKO?G A?Y0UG, 7TwG €7V €7UAOTE VTIOXPEWP?VOL Va
PO?HE apye?a cuvaAlay?v B?ceL vZuov.

13.3. [TAnpo@op?eg OYXETIK? PE TOUG VOULKO?G A?Y0OUG, TIG SLaSIKAG?EG KL TOV OKOTT? NG
emegepyao?ag SE80U?VWV TIPOCWTUKO? XAPAKT?Pa, KaB7¢ KoL 7AeG TIG 7AAeG
TiAnpo@op?es o?pewva pe tov Kavoviou? (EE) 2016/679 touv Evpwrna?ko?
KowoBouvA?ov kat Touv Y vufouvA?ov yla TNV TPOCTAG?A TWV PUOLK?V TTPOC?ITWV ?VavTL
™G ENELEPYAT?AG TWV TPOCWTUK?V SES0U?VWV KaL Yl TNV EAe?0gpn KUKAO@OP?A TWV
dedou?vwv aut?v (l'evik?g Kavoviou?g yia v Ilpootac?a Asdop?vwv) dtat?0svtat
otov lot?Tormo.

13.4. T v 0pB? Aertovpy?a tov lot?tomov kal yia va kab?ctatal duvat? n
avaf3?70uLe? Tov pe ot?)0 TN BEAT?WOoM TNG EUTELP?a TIEPL?YN GG 0AG, TIP?TIEL VX
QIoONKEVTE? GTOV LTOAOYLOT? 0aG 7vag EA?YLOTOG aplOu?s TTAnpo@opL?v (cookies). Me
™ xp?om tov lot?tomov, cuvawve?te otn xp?om twv cookies. Me Tov aIOKAEIOU? TWV
cookies, urmope?te va e§akoAovBe?Te va IePINYE?OTE GTOV LOT?TOMO, AAA? oplop?va art?
TA XXPAKTNPLOTIK? TOL SeV Ba Asttoupyo?v.

14. Metaf?BacnTngvppatik?cyx?ong

14.1. ?yovpue e€ovolod?tnon va petafif?7coupe Ta SIKa?Pata Kat TG UTTOXPE?GELS TLOV
aropp?ovv ort? Toug Iap?vTeg ?poug oe 7AAN etape?a av? ?oa otiyd?, eldomol?vtog
oag TovA?xtotov 1 (?vav) p?va rpwv amt? v ev A?yw petaf?Boon.



14.2. K?tL 171010 Sev Ba emnpe?oetl Ta Sikal?yat? oag. ) TNV meP?ITwon avut?, Ba ?xete
otn 6170g0? oag 1 (Pva) p?va kat? tn SI7pKeLa TOU 010?70v Unope?Te va urto?Aste
KATAYYEA?O KAL VAL AKUP?OETE TN CVU@WV?a Pe 7ueomn wox?. INa meploo?tepeg
TAnpo@op?es, BA. ?pBpo 7 (KatayyeA?a). Y € aut? tnv nep?ntwon, dev Ba ocag
Xpe?oovpe pe mpou?Beta eSapy?pwong.

14.3. Agev ?xete e€ovolod?tnomn va petafif70eTe T SIKAL?PATA KAL TIG UTOXPE?TELG TTOV
aropp?ovv ort? TouG IaP?VTESG 7poug G€ TP?TOUG.

15. Iox?ovoaNopo0Bec?a

Avto? oL 7pot S17rmovtat art? To KpoaTik? §7Kalo e TNV AMOKAELOTIK? SiKalod0o?a TwV
Sikaomp?wv ™¢ Kpoat?ag, ekt?g €7v 1 vopoBeas?a g K?rtpov ? 7AA0v kp?Toug p?Aoug
araLte? v 70KNom aywy?s o€ aut?s TIS X7 pEg.

16. Em?onunlA?ccaEmikowvmwv?oag

H en?onun yA?ooa erukowvwv?ag petag? tov Ekd?71tn kat tov Xp?otn €?2vat n ayyAw?
KOL 1] KPOATIK?, av KoL €2vat Suvat? 1 erukowvwv?a o€ 7AAeG YA?60EG £?00V
OLHE®WVNOE? art? au@?Tepa TA U?pN.

17. Huegpopumv?a?vapinclox?oc:
Avto? ol Teviko? ?pot kat [Ipo?mob?celg T70evtal o€ 1ox? otig 19 Mapt?ov 2024.
Aircash d.o.o.

style="font-size:12.0pt;font-family:"Nunito Sans”;color:black’>paoctik?g a&?eg mov
napat?Bevtal otov Iot?tomno tov Exd7tn. K70 Abon 7xet ?va povadik? PIN mtov
AVOYP?PETUL OTO TLAPACTATLK?, TO OTLO70 aTtoONKe?eTAL OTNV KEVTPLK? 3701 Sedop?vwy
tov Exd71.

5.2. To nAektpovik? xp?pa Abon ekd?8etal ap?ows YeT? ™ A7YT TOU XPNHATIKO?
moco? an? to K?vtpo Awavop?g, f?ceL Tov 01070V Y?VESTE K?TOXO0G NAEKTPOVIKO?
Xp?Hatog rov ekd?detat art? tnv Aircash kat arronke?etal oto Abon.

5.3. T ™ xp?on touv Abon kat v ayop? Itpo??vTwv ? vrnpect?v, oL K?ToxXoL ToV
Abon §gv vntoypeo?vtat va dnulovpy?couvv Aoyaplacu? xp?otn.

5.4. Me Vv eru@?Aadn twv SLat?Eewv G ITPoNnyo?Pevng Iapayp?@ou Tov Ttap?vTog
7pBpov, kat? v ayop? kal/? t xp?on tov Abon yla TV ayop? ayab?v KoL vrtnpect?v
o€ oplop?va HAektpovik? Kataot?pata, Kol e OKOTT? TNV EKMA?PWOT) VOULK?V
UTOXPE?CEWV 0TOV TOP?a TNGTP?ANYNG TNG VOULPOTIO?NoNG €078V art? map?voues
SpaoTNPL?TNTESG KAl TNG KATATIOA?UNONG TG XPNUAToS?TnonG g Tpopokpat?ag ?



2wV €@appooT?®wV Kavoviou?v, o Ek87tng pmope? va aratt?ceL tTnv Tponyo?uevn
TOUTOTIO /M ON KAl EMaA?0gvoT NG TAVT?TNTAG TOL Xp?oTh Tou Abon ota K?vipa
Awavop?¢ ? u?o0w e@apuoy?s ¢ Aircash yia kivnt? TqA?@wva.

5.5. Mmnope?te va xpnotpormot?cete to Abon yla va k?vete ayop?s o€ NAEKTPOVIK?
KATAOT?HATA (ALavoTtwANT?G NAEKTPOVIKO? EUTIOP?0V KAL TTZPOYOL UTNPEGL?V) TTOU
&8?xovtal to Abon wg py?c0 mMAnpwu?s («<HAekTpovik?Kataot?patar). Met? tnv
ayop?, yrmope?te va xpnotgorol?oete To Abon au?cws ylo TANpwU? 0€ NAEKTPOVIK?
kataot?yata. [ va xpnowomnotl?cete to Abon, xpel?leote p?ofaon o€ TPOCWTUK?
UTTOAOYLOT? ? TLap?poL GUOKEL? TtoV Prtope? va ouvdebe? oto Alad?kTvo.

5.6. To Abon xpnowormote?tat ye v eloaywy? ev?s 16Y?@ov kwdiko? ot Senag?
loto? twv HAektpovik?v Kataotnu?twv. Me tnv elcaywy? tov kwdiko? Spoporoye?tal
1 oLVOAAXY? TANPWHTG KAl PUE TNV 7YKPLOT TNG CUVOAAQY?G, 0 xp?otng 87vel
OoLVYKAT?0£07 TOU Ylot TNV EKT?AEOT TNG EVTOAZG TANPWUTG. D T CUV?XELN, 0 EKG?TNG
eA?yxeL To vrt?Aouto Tov Abon otV kevtpik? 7om SeSou?vwv 7AWV TwV EKXWPNU?VWV
kat evepy?v PIN Abon. Av to vit?Aouto €?vat Betik?, To HAgktpovik? Kat?otnua
AauB?vel ap?owg srufefa?won MANPwU?S kKat 0 Xp?otng prope? va Stab?cel ap?o0ws ta
ayopaop?va mpo??vta, TI§ VTNPEC?eC 7 TA TAMELNK? LTTZA0UTA 6TOUG AOYUPLAGHO?G TOU
HAektpoviko? Kataot?uatog. Y T cuv?yela, Ta?eTe va €70TE K?TOX0G TOU NAEKTPOVIKO?
Xp?Uatog Tov ?tav armodnkevu?vo oto ev A?yw Abon.

5.7. Mmnope?te va xpnotporot?cete ?va Abon p?vo u?a @op? yla tmv A?pn OVOPaoTIK?
a&?a touv Abon. Agv €?vat Suvat? 1 xp?om €V7G IAPACTATIKO? TLOV 7)EL 78N
xpnoworo0e?, o?te €?val dSuvat? n 7kdoom tov ?8lov mapaoctatiko? 670 @op?s.

5.8. Mmope?te va xpnopormol?cete eploo?tepa art? ?va mapaotatik? Abon yua tnv
7810 SLadikac?a MANPWU?G («CUVOAAXY?»).

5.9. 7tav mpaypatomole?te pya Anpwp? Abon, Ba ocag (ntnBe? va elo?yete 1o PIN oag.
Ewo?yovtag to PIN oag, e€ovolodote?te apet?kAnta to HAektpovik? Kat?otnua va
UTOB?AeL 0€ EU?C A?TNPA YIX VA APALP?COVPE TNV TIA?pN ovouaoTik? a&?a touv Abon
oag. Em?omg, pag e§0uo1060Te?TE AUET?KANTA VA EMECEPYATTO?UE TNV TAPAKP?TNON
TOV Tt000? TNG TMA?POUG OVOUXOTIK?G a&?ag art? To urt?Aouto tov Abon oag Kat pag
0?7vete evtoA? va kataf?Aovpe pla TtAnpwu? ?8lov toco? oto HAektpovik? Kat?otnua.
Agv Pmope?Te va aKVP?OETE TNV EVTOA? TANPWH?S oag UET? TNV eloaywy? tov PIN cag.

5.10. 7A&g oL TTANpwWU?G TTOL TipayyatTomolo?vtal pye t xp?on Abon ek@p?fovtal o€
Evp? (EUR). E?v mAnp?oete yix ayaB? ?/kat vminpeos?eg o€ 7AA0 v7ULoU«, TO TTOG? TIOU
nip?reL va katafAn0e? Oa petatpare? og Evp? o?u@wva pe to 7pbpo 8.

5.11. Amtayope?etaL n yetart?Anomn tov Abon xwp?s pnt? ?8ewa art? eu?g. Em?ong,
artayope?etal orolad?mote petaf?faomn tov Abon (ue ? xwp?g avt?tipo) tov



QVT?7KELTAL GTOUG KAVOVIOHO?G KAT? TNG VOULPOTIO?onG €678V art? Ttap?VouES
Spaoctnpl?InTEG Kt Kat? tng xpnuatod?tnong g tpopokpat?as. Eldw?tepa,
aroyope?etalL ) 7Anon, n yetart?Anomn, n Stavou? ? ) ayop? Abon oe un
efovolodotnu?veg Stadiktvak?s MAate?pues. H armay?pevon aut? wox?el 187wg yla tnv
Kow? xp?om 7 v r?Anomn apxe?wv oTto SLad7KTLO PE TN Xp?oMn TLPOYPAPU? TV
HEP?OUATOG APYETWV.

5.12. Av to Abon cag vrtoote? VAIK? @Bop?, Ba tp?TeL va pag el8omot?cete au?ows,
€71 TMAe@WVIK? (UTtope?s va Bpelg Tov aplbu? otov lot?Tomno) €7te p?ow email ot
SLe?0vvon: (info@aircash.eu). Av 1 @Bop? dev emuTp?meL T xp?o1n TOL APACTATIKO? 7
av 1 ev A?yw @Bop? Sev umope? va anokataoctade?, Ba oag armoote?Aovpe ?va v?70
Abon. Av 1 a&?a tov veoekd00?vtog Abon €?vat vymA?tepn art? tnv a?a Tov
Kkateotpapp?vouv Abon, Ba rp?rel va tAnp?oete T Stagpop?.

6. ESapy?pwon

6.1. Mnope?te va {nt?cete TV A?pn e§apy?pwon tov Abon 6ag 6TV OVOUACTIK? TOV
ag?a av? m?oa otiyp?. Il Tov okom? aut?, p?meL va yag ote?Aete ?va email ot
S1e?0vvon info@aircash.eu (t?vtag Vv e€apy?pwon ? va KKA?0€TE TO TU?P
eCurnp?tnong rneAat?v otov aplBu? mov avayp?@etatl otov lot?tomo. [pwv art? v
eCapy?pwon, mp?meL va pag §?cete Tov oeplak? aplBu? tov Abon cag, To
OVOUATETT?VUU? 00G KAl TOV aplOu? TNAE@?VOL EMUKOWVWV?AG GaG, Vo aAVT?YpaPOo V7
7YKUPOVL €YYP? POV TAUTOTIONONG PHE pwToYpa@?a (§eAt?o Ttavt?tnTag ? Stafat?plo),
va avt?ypao tov ?ykupouv Abon, kaB7¢ kat Tov aplBu? tov Tparteliko? AoyapLacuo?
oag otnVv Evpwna?k? ?vwor, Tov ormo?o 87Aete va TLOT?G0VUE PE TO XPNUATLK? TTOG?,
pad? ye to IBAN kat to BIC tov ev A?yw Aoyaplacpo?. I Tnv eKTA?pwoT TwV VOULK?V
Hag vroxpe?oewV, evO7XeTaL v {(NT?00VUE 7AAEG TTANPOPOP?EG AIT? £67G TIPLV ATT? TNV
enegepyao?a Ylag esapy?pwong. H eapy?pwon mpayuatornole?tal xwp?g kabuot?pnon
MET? TNV TtapaAaf? Twv (NTNO?vTwv TAnpo@op?v. Ilpop?0eia e€apy?pwong xpe?vetal
H?7V0 0TIS aK?A0VBEG TEPUTT?OELG:

6.1.1. av yux cvp@wv?a op?lel T SI7pKeLA LoX70G TNG CUPPWV?G KOl AKUP?CETE TN
OLM@WV?a TIPLY art? Tn A7¢n ¢ ev A?yw S17pKeLag,

6.1.2.€?v (nt?0cte €apy?pwon TPV art? Tn A?7En TG cLPEWV?AG, EKT?G art? TNV
TLEPTITWOT) TIOV VP ?PETaL 0TO onpe?o 6.1.1. ¢ mapo?oag rapayp?@ov, ?

6.1.3. av {nt?0ete €apy?pwon PeT? T A7EN €v?G 7TOUG art? TNV NPEPOPN VX
KATAYYEA?AG TNG CUHPWV?AG.

7. KatayyeA?a


mailto:info@aircash.eu

7.1. 7xete 10 Sika?wpa va Stak?Pete ™ xp?om tov Abon av? m?ca otiyd? Kol va
nt?cete TV €§0PY?PWOT) TOV UTIOAEUT?PEVOL KEPUAA?0V G7U@wva e To 7pBpo 6.

7.2. Av aro@aoc?oete va Stak?Pete tn xp?on tov Abon kat va (nt?cete €apy?pwon,
Ba oag Kataf?Aovpe 7A0 TO UTOAEUT?UEVO U1 XpNoLUorom0?v ke@?Aato xwp?g
KaBuot?pnon, a@o? MAPAKPAT?GOVUE TO TLOG? TNG TLPop?0elag a?uPwva pe to ?pbpo 6,
€Q?00V araLTe?TAL.

7.3. Ye mep?mtwon vrtoP?ag art?tng ? kat?xpnong tov Abon, ? ylia A?yous ac@aie?ag,
7 av erufF7AAetat A?yw cLPU?pEWONG PE TN vopoBea?a, 7X0VHE To Sika?wua va
kAew6?00vue au?ows to Abon cag. AuT? ox?eL, yia map?Setyua, o€ mep?mTmwon
vrtoY?ag 7L 2va Abon ayop?otnke u?o0w Sladiktuak?s kKow?¢ xp?ong ? t7Anong
apxe?wv, ? map?polag tp?7eng, ?vavttl apol?s ? Swpe?v. Av emikovwv?oete Hal? Pog
Kol SLToT?00VHE ?TL AUT?G OL TLEPLOT?OELG OEV VP?OTAVTAL TTA?0V, Bt 0OG TLAP?OYOVUE
va Abon avtikat?otaong. E?v np a&?a tov veoekdo0?vtog Abon €?vat vymA?tepn art?
™V evartop?vovoa ag?a Tov KAeWSwu?vou Abon, Ba rp?met va tAnp?oete T Stapop?.

8. N?uwopa
8.1. To Abon ex§?6etat oe Evp? (EUR)
8.2. To Abon umope? va xpnowornomBe? oe HAektpovik? Kataot?pata otnv K?mpo.

8.3. To Abon pmnope? en?ong va xpnodornowm0e? oto eEwteplk? ylax Stacuvoplak?s Kot
dLebve?q ouvaAday?s o HAektpovik? Kataot?pata aAdodart?g ov §7xovtat to Abon
WG Y700 TANPWH?G. Y € AUT?V TNV TLEP?TITWOT, 1) TIU? TWV TPO7?VTWV KUl TWV VITNPECL?V
UTtopE? va ek@p?Cetal o€ £7vo vZuopa avt? touv Evp? (EUR).

8.4. 7Aeg oL TANPWU?G Yo TIPO??VTA KAL UTNPEC?EG GE OTIOLOS?TIOTE VZULOPX EKT?G TOV
Evp? (EUR) petatp?movtal o Evp? (EUR) pe f?0m Vv 1ox?ovoa tootiu?a ?Anong
Aircash v nuepopnv?a ¢ cuvaAAay?s. [Ipwv art? v 2vapin plag cuvaAiay?g
TUANPWHTG, TO TTOG7? 0€ £2V0 VZULOUA KAL) LOYX70V0Q CUVOAAXYHUATIK? LloOTL?Q
EMPAV?COVTAL OTOV LOT?TOTIO TOV EUTI<SPan

style="font-size:12.0pt;font-family:"Cambria”,serif;color:black’>?pov. [Tptv
TLPAYHATOTIOL?0ETE PLa TIANpwH? o€ £2V0 VZULoPA, TIP?TIEL VO CUVALV?OETE 0T
HETATPOTT? VOU?OUATOG G7UPWVA PUE TOUG TAPATT/VW 7pOoug.

8.5. Tl x70e cuvoAday? Ttov eplapf?vel yetatporn? vop?opatos (?tav to vZuwopa
TOV THPAOTATIKO? €7val SLa@opeTIK? am? to v?ulopa mAnpwu?s oto HAgktpovik?
Kat?otua), wox?eL tp?o0etn xp?womn mpou?0eLag yio T YETATPOTT? VOU?OUNTOG
o?u@wva pe to ?pBpo 3. E?v 1o nAekTpovik? Kat?oTnUo XPE?VEL 2V T?A0G HETATPOTT?G
VOU?0HOTOG, UTTOAOY?CETAL KAl XPETVETAL EEXWPLOT? aTt? TNV TLPOU?0eLa Jag Kot
xpe?vetaL oto Abon cag.



9. A?ovcaEmpu?Asla, Ac@?Asakallpoctac?ap?ocw PIN

9.1. ArtoteAe? 81k? oag evB?vn va emaAnBe?oete ?7TL To Abon cag rept?xel kwdik? PIN
Kal oelplak? aplOp?. M?7Ag mapaA?Bete to Abon, vrtoxpeo?ote va A?Bete 7Aa Tt €740y
H7TPA YLO TNV TTPOOTAG 0 TWV EEATOUIKEVUVWV XUPAKTNPLOTIK?V ACQAAE? NG TOV
Abon. E?v 8ev pnope?te va Staff?oete tov kwduk? PIN ?/kat tov oeiplak? aplbu? tov
Abon cag ? €?v riote?ete ?TL €7vat ka B’ omolovd?mote Tp?mo AavBaop?va, Tp?TEL va
Hag eldomol?oete au?ocws ThAEQWVIK? (Uope?te va Bpe?te Tov aplBu? otov lot?tomo)
7 u?o0w email (info@aircash.eu) ava@?povtag Tov oelplak? aplBu? tov Abon kat Ta
oTOLE?A ETUKOLVWV?G 0ag. Av oL Loxuplopo? oag artodeyBo?v B7ouol, Ba oag
aroote?Aovpe ?va v?o Abon.

9.2. llp?meL va @uA?ooete Kal va tpootate?ete to PIN tou Abon cag art? un
efovolodotnu?vn np?cBaon ar?

tp?tous. Kave?g, o?tekavepe?g, dev?yertodika?wpavalnt?oerto PIN cag, ext?ck
AT?TIGTAN P WH?COENAEKTPOVIK?KATACT?HATA.

9.3. 7Aeg oL cuVaAAQY?G TLOV TIpayHaTorolo?vTal xpnotgorol?vtag to Abon ? to PIN
000G B AVTIHETWIT?COVTAL WG GUVAAAXY?G TTOV EKTEAO?VTAL aTt? £67G.

9.4. E?v ruote?ete 7TL KoLl art? TIG oUVOAAXY?G 0aG ?XEL EKTEAEOTE? E0QUAU?VQ, ? OF
TLEP?MTWOT AT?AELHG, KAK?G Xp?onG ? un e€ovolodotnu?vng xp?ong ev?¢ Abon, Ba
TLP?ItEL va pag l8omol?oete xwp?s kabuot?pnor, aAd? oe k70 ep?mtwon evt?g 13
UMV?v art? v nuepopnv?a g ouvaAAay?g.

9.5. Y e mep?mtwon kAom?g Tov Abon cag, TtP?IeL va Jag EV|UEP?OETE TNAEQPWVIK?
Xwp?¢ kaBuot?pnon (umope?te va Ppe?te Tov aplBu? otov lot?tomo) 7 y?cw email
(info@aircash.eu) yiax va kAewd?covpe to vrt?Aouto toc? tov Abon cag. IN'a va
kAeld?covpue ?va Abon, xpelal?uacte tov oelplak? aplOu? tov. A@o? pag el8omoL?cETE,
Ba kAel§?covpue To Abon cag xwp?s kaBuot?pnomn kat Ba cag ap?oyovue ?va v7o

avTiKat?oTaonS af?ag avt?cToLXNG TOV UTOA0?IoV YeT? To KAE?dwpa. E?v n af?a tov
veoegk600?vtog Abon €?val vimA?tepn art? v evarnop?vovoa af?a Tou KAEWSwHU?vVou
Abon, Ba rtp?mel va TtAnp?oete 1 Saop?.

9.6. ' va prmop?covpe va oag apad?covpe ?va vZo Abon, mp?mel va pag

QOO TE?AETE TO ATOSEIKTIK? aryop?¢ TOV KAgUU?vou Abon. ) & Ttep?mtwon KAoT?G ev7g
Abon, evé?xetat va oag {nt?covpe va pag §76£TE TOV aplOu? Ao TUVOPLKO? UnTp?ov
KATAYPOP?G TOV TIEPLOTATIKO?.

9.7. Agv Ba €?70te vne?Buvol Yia cLUVOAAQY?G TTANPWU?V TTOV TIPOK?TITOVVY art? Tt xp?om
eV7g xap?vou ? kAepu?vouv Abon 7 artopp?ouv art? 7AAov T?IoV Kat?Xpnor), oL OTt07ES
7xovv exteAeoTe? a@o? pag 7xete eldomot?oel. Ta avwt?pw Sev LoX?0VV O€ TIEP?IMTWON
87AaG cLUTEPLPOPTS €K U7POUG OOG.
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9.8. E?v x?0ete to Abon cag ? kAarme? Kot §&v TO ava@?peTE ? TO KATAOT?OETE UE
ortolovd?mote Tp?no Svoav?yvwaoto, 6ev Ba BewpnBo?ue vrte?Buvol yU aut? Kot ev B
To avtikatact?covpe. A?Bete UTTZYM ?TL 0€ AUT?V TNV TLEPITTWOT EVO7XETAL VAL X7OETE
0A7kAnpo To 1oao? oV €7vat aroBnkevu?vo oto Abon.

10. Evot?oeickatKatayyed?eg

10.1. Av, ywa ortolov8?rote A?yo, Sev pe?vete suyxaplotnu?vol ye to Abon 7 tig
UTINPEG?EG TLOV TLaP?)XOVTaL aTt? €U?G, evUeP?oTE pag h?ow email ot

S1e?6uvon prigovor@aircash.eu, 70Te va UMOP?00VHE VA SLEPEVV?GOVE TIG TIEPLOT?CELG
OTLG OTLO7EG AVAP?PECTE TNV KATAYYEA?Q GG,

10.2. Tux?v katayyeA?eg erud?ovtal to apy?tepo evt?s 87ka (10) nuep?v ar? v
mapoAaf? Toug Kat oag aroot?AAeTaL art?vtnon otn dte?6uvon email art? v omo?a
areoT?An N KatayyeA?a.

10.3. Kat? map?kkAion an? ta avwt?pw, €7v dev €?7uaote o€ 870m va 0og Ttap?cyoVhE
art?vTnon evt?g g pobeou?ag mov ava@?petal avwt?pw otnv Map?ypago 10.2. tov
Tap?vtog ?pBpov yia A?youg r?pav Tov eA?yxov Pag, Ba oag map?oyoupE TV
TLPOCWPLV? PG art?vTnon evt?¢ TG ev A?yw TpoBecp?ag, ava@?povTag Toug A?youg
™G KaBLOT?PNONG ATT?KPLOTG OTNV KATAYYEA?Q KoL TNV TtpoBeop?a eVT?G NG 0To?ag
Ba A?7Bete TV TEAK? art?vnon, 1 oro?a Sev Ba vrtepPfa?vel Tig Tpl?vta ?vte (35)
NU?peS art? TNV nUeEPOUMV?a TtapaAaf?g TG KATayyeA?aG. Y TNV TEALK? art?vIne? Yog
otV katayyeA?a, Oa oag mapart?uovpe en?ong ot Suvat?TnTa VooA?g
katayyeA?ag otnv EBvik? Tp?mela tng Kpoat?ag (CNB).

10.4. E?v ruote?ete ? €7v omolod?mote 7AA0 Mp?cwIo Pe ?Vvopo cup@?pov,
OUUTEPLAXUBAVOU?VWVY TWV EV?OEWV KATAVOAWT?V, TUOTE?EL 7TL 7X0VUE TapafL?oeL TIG
LUToXPE?ELS pag Tov artopp?ovv art? tov T?tAo Il ?/kat Il tov N?pov mep? Yuotnu?Twv
[IAnpwp?v ? tov N?7pov mtep? HAektpoviko? Xp?uatog ? ?tL 7yovpe evepy?oel kat?
ntap?Baon tov Kavoviepo? (EE) 2015/751 ?/kat tov ?pBpov 5 map?ypagot 2, 3 kat 4
Tov N?7pov ywa v E@appoy? twv Kavoviop?v ™ EE mov §i7rmovv ta Y vot?pata
[IAnpwp?v, prope?te va vrtof37Aete katayyeA?a ot CNB 1 orto?a €?vat n apu?dia

apx?.

10.5. Ext?¢ art? tnv vrtofBoA? katayyeA?ag otn CNB, pmope?te em?omng va vrtof37Aete
T(P?TA0T EVOAAAKTIK?G EM7AVONG SLAPOP?V Yl KATAVOAWTIK?S Staop?s. Mmope?te va
urtof3?Aete v np?tacn oto K?vtpo AlapecoA?Bnong tov Owkovopiko? EmipeAntnp?ov
Kpoat?ag, Zagreb, Rooseveltov trg 2 (www.hgk.hr/centar-za-mirenje). ?xouue tnv
UTTOXP? WO VA CUMUET?XOVUE 0€ SLASIKAG?EG EVOAAAKTIK?G ETT7AVONG Slaipop?v TTov
7xovuv kivnBe? xat' aut?Vv TOV Tp?TO.

11. Avapwv?ecueKataoct?yata
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11.1. E?v 8gv oag tkavortol?ceL pLa ayop? TtV TPAYUOTOTIOL?GATE XPTOLOTIOI?VTAS TO
Abon, Ba tp?rtel va emid?cete TUX?V (NT?Pata artevbe?ag pe to HAektpovik?
Kat?otnua. Aev €?uaote vme?0uvol ylo Tnv mo?TnTa, TNV ac@?Agld, T VOULU?TNTA, T
VOMLK? Kol 0uoL?81 edatt?uata ? orolad?rote 7AAn ep?otaot ? 18171 ta v
OXET?CeTaL PE T aryaB? ? TIG LT PEG?EG TLOV ayop?TeTe xpnodorol?vtag to Abon.

11.2. M7 xpnowomot?oete To Abon cag Yl vor Ttpay A TOTIOL?GETE YL atyop? KoL
elo?yete to PIN oag, dev propo?ue mA?0v va 0TAPAT?GOVUE TN CUVOAAQY?.

12. EvO?vn

12.1. E?v vrtoote?te (NU?eg wG CLV?TIELX EOKEUPIVWY EVEPYEL?V ? Bapl?g au?Aslag ek
M?7pouG pag, Ba €?uaote LVITE?BLVVOL YA TIG {NU7EG KAL TNV art?AgLla TtOV B vTtooTE?TE
M7XPL TO TOG? TTOV avTLoToLXE? 0To LTT?Aowto Tou Abon cag — 8ev €?uaote vrte?Buvol
o?te avadapf?voupe evB?vn yia 7AAeg art?Aeleg ? u?eg (yia map?Setyua, ar?Asia
TW?G, @?ung, nOK? BA?BN K.ATL).

12.2. Y e mep?mTwon 1ov 1 MANPwP? TTpAyHaTomoLl?Onke ec@oAU?va A?yw S1ko? pag
A?060ug, xwp?s kaBuoT?pnon Kot Kat? ™ Stakpltik? pag vy?pela, €71e (i) Ba exkd?ocovpe
kal Ba oag arnoote?Aovpe ?vav v?o kwdik? PIN €?7te (ii) O mAnp?ocovpe Tov Tparteik?
oag Aoyaplaop? otnv Evpwna?k? ?vwon to moo? g mAnpwu?s,
ouvurepAapBavop?vwv 7Awv Twv tpounBet?v tov xpe?vovtat oto Abon cag. I'a va to
Ttp?Eovpe, 7xoue To Sika?wpa va oag {NT?00VUE TO ATOSEKTIK? ayop?s Ttou Abon,
KaB7¢ KAl Tat 0TOLXE?a TALT?TNTAS KAl Aoyaplacpo? (e?v araite?tal). Ta mapart?vw Sev
LoX?0VV Yl TIG aK?A0V0EG TIEPUTT?OELG, KAT? TIG OTIO7EG (P7PETE TNV €VO?VN Y TUX?V
(mu?a oto A-bon:

12.2.1. €?v evepy?oate pe 6710 ? B7cate o€ kK?vduvo Vv ac@?Aewx tov Abon cag ek
tpoB?0ews ? ek Bape?ag au?Asiag? ?

12.2.2. €?v armot?yate va 870ete UNT? ap@Lo7TNON KAL VA HOG ava@?PETE PLa
eo@aAP?Va ekteAecBe?ca cuvaAday? evt?¢ 13 unv?v art? v nuepounv?a g
oLVOAAQY?G.

12.3. Y e mep?mtwon ec@aAP?vnG ? ec@aAu?va ektedecBe?oag mAnpwu?g, Oa A?Boupe
e7Aoya p?tpa ywx va o€ fonB7c0vpe 0TOV EVTOTUGU? KAL TNV AQV?KTNOT TOU XPNHATIKO?
Tt0C0?.

12.4. Aev €?yaote vre?Buvol yia Tux?v dtakorm? ?<span
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vt peot?v pag ? ywx Stakort? ? emuSe?vwon twv urnpect?v SLlauecoA?Bnong oTig ormo?eg
Bao?Covtal oL uTNPEG?eg YA O7PUPE®VA PE TOUG TLAP?VTESG 7poug, €7V 1 eV A?yw
Statapay? ? emuSe?vwon MPOKAAE?TaL art? 7KTAKTEG KAl aTtp?BAETTEG TIEPLOT?OELG



T(?pav Tov €?A0yov €A?yxov Pag ? Tou €A?yxov Tov StapecoAafnTt? Ye Tov ormo?o
oxet?{eTal.

12.5. Aev €?yaote vre?Buvol yia Tux?v 7uPEceS 7 eak?AovBeg ot ?A€LEg,
ouvuTepAapBavop?vwy, evEEIKTIK?, artoAecB?vtwy kepd?v 7 N0wk?¢ BA?Bng. Aev
€7uaoTe VTE?OLVOL YL TUX?V QIT?AELEG TTOV TIPOKZTITOVV ATt? TN CUUU?PPWGC? YAG HE TIG
VOULK?G UTLOXPE?OELS KAL TIG KAVOVIOTIK?G QTaLT?CELG.

12.6. T?ota otoug Imap?vTeg 7poug Sev aokAe?eL TNV €VO7VTN PAG YL {NU7ES TLOV
Ttpok?rtovv art? B7vato, Tpavpatioy? ? cwpatik? BA?Bn 7 yia omolad?iote 7AAN
VOULK? €uB7vn TLov Sev PTtope? val ATIOKAELOTE? 7 Vo TPOTLOTIONOE? Y GUUPWV? A TWV
pep?v.

12.7. Aev €?yaote vne?Buvol yia ) §7Awon ? v katafoA? Tux?v @?pwv, Ttpoundel?v
7 7wV xpe?oEwV IOV TIPOK?TITOLY art? ) xp?on tou Abon ? twv vrnpect?v mov
avVa@?povTaL 6TOVUG TAP?VTES ?POVG.

12.8. Aev avaAdauf?voupe kau?a evB7vn ? vrtoxp?won yla TV ?pvnon Tov
HAektpoviko? Kataot?uatog va §ex0e? mAnpwu? pe A-bon ? ywax tux?v mapaAePeig
Tov ?ywav art? to HAektpovik? Kat?otnpa.

12.9. Aev €?yaote vne?Buvol yia {nU?eg ov TPOK?IITouy A?7yw avwt?pag B?ag ? 7AAwv
arp?BAENTWV MEPLOT?OEWV TT?PAV TOU €7A0Y0V EA?YXOU HOS.

12.10. IMap?Ao 1tov mpooTtaBo?ue va Stac@aA?ovpe Tn ocuvey? SlaBecu?TnTo Kot
Buwow?TnTa Tov CLOT?PAT?S Pag, Sev eyyv?Uaote TN ovvey? Stabeou?TnTa TOV
ovot?patog Abon, 187w ) Stabeou?TnTa TWV cvoTnU?TWV ToL K?vtpou Alavou?g ?
tov HAektpoviko? Kataot?patog.

12.11. Y7upwva pe to 7pBpo 33, Ilap?ypagog 1, ES?@o 2 touv N7uov mep?
Yvotnu?twv Anpwu?v (OG 66/18), 6ev ?youue kap?a vtoxp?won va arnode?Eovpe ?TL
TLPAYHATOTIOL?OMKE 1) TULOTOTIO?1|0T] TNG YVNOL?TNTAG TNG TIP?ENG TANpwU7G, 7TL 1 IIp7En
TIANPWH?G KATOXWP?OTNKE KAL KATayp?@nKe opB? Kot ?TL 1 eKT?Aeom ™G TIP7ENG
TUANPWM?G Sev emnpe?otnke art? texvik? dSuoAettovpy?a ? 7AN0 EA?TTWHA NG
urnpeo?ag Pag. En?omg, ev €?7uaote vme?Buvol yia TV EKT?AECT PN EYKEKPLUIVWY
TP?EEWV TANPWU?S KAl TNV ETUOTPOP? NG a&?0G TWV PN EYKEKPLU?VWV TIP?EEWV
TIANPWHTG, 07TE YL TIG TIPOU7OELEG TLOV XPE?VOVTAL OE OX 70T PE TNV EKT?AE0N UN
EYKEKPLU?VWV TIP?EEWV TIANPWHT?GS, £@?c0v LTT?pxouVv. Ot dlat?Eelg Twv 7pBpwv 42 ?wg
45 ko 46 (1), (2) (1), (2) ko (3) ko (4), otov Babu? ov oxet?Covtal Pe ar?tn, Kot (5)
tov N7pov mep? Yvotnu?twv [IAnpwp?v dev 1ox?ovv ya ) cuufatik? yag ox?on.

13. lIpoctac?adedop?vwv



13.1. Me to map?v cuvvawve?te pnt? otV tp?ofao, enefepyac?a Kol T?pnon ort? eu?s
7AWV TWV TTANPOPOPL?V IOV POG 7XETE TLAP?OXEL UE GT?YO TNV TLAPOX? TWV UTNPECL?V
MG o7u@wva e Toug Tap?vteg ?pous. Ta mapart?vw Sev emnpe?louy Ta SIKal?Pato Kot
TIG UTLOXPE?OELS OGS B70EL TWV KAVOVIOU?V TIPOOTAG?aG SESOU?VWV.

13.2. Mrope?te va avakaA?ceTe TNV €V A?yw ouva?veoT) av? ?ca oTLyP? aKup?vovTaS
to Abon cov. E?v avakaA?oete T ouva?ves? g e aut?v Tov Tp?mo, Ba
OTAUAT?OOVME VA XPNOLUOTIOL0?HE T SESO0U?VA GOG YL QUT?V TOV OKOTT?, AAA?
evO7xeTaL VA oLVEX?OOVE v elesepyal?uacte Ta Sedop?va yla 7AA0UG KOO ?G yLa
TOUG 0TI070VG 7X0UVHE 7AAOUG VOULKO?G A?Y0UG, 7TtwG €7V €7UAOTE VTIOXPEWP?VOL Va
™PO?HE apye?a ouvaAlay?v B7ceL vZuov.

13.3. [TAnpo@op?eg OYXETIK? PE TOUG VOULKO?G A?Y0OUG, TIG SLaSIKAO?7EG KL TOV OKOTT? TG
emegepyaon?ag SE80U?VWV TIPOCWTUKO? XAPAKT?pa, KaB7¢ KoL ?7AeG TIG 7AAEG
TiAnpo@op?es o?pewva pe tov Kavoviou? (EE) 2016/679 touv Evpwrna?ko?
KowofovA?ou kat Tou Y UUBouA?0L yla TV TPOOTAG?A TWV PUCLK?V TIPOCG?TWwV 7vavTL
™G eMeepyao?ag TwV MPOcWIK?V §ES0U7VWV KAl yla TNV EAE?0EpN KUKAOQOP?Q TWV
dedou?vwv aut?v (l'evik?¢ Kavoviou?g yia v Ilpootac?a AsSop?vwv) dtat?Bsvtat
otov lot?Tormo.

13.4. T v 0pB7? Aertovpy?a tov loT?Tomou Kat ylx va kaB?otatat Suvat? n
avaf3?70uLo? Tov pe ot?)0 TN BEAT?woM TNG EUTELP?a TIEPL?YN G 7S 0OG, TIP?TIEL VX
QroONKEVTE? GTOV LTOAOYLOT? 0aG 7vag EA?YLOTOG aplOu?s TtAnpo@opL?v (cookies). Me
™ xp?om tou lot?tomov, cuvave?te otn xp?om Twv cookies. Me TOV AITOKAELOU? TWV
cookies, urmope?te va e§akoAovBe?Te va TePYE?OTE GTOV LOT?TOMO, AAA? oplop?va art?
TO XXPAKTNPLOTIK? TOL SeV Ba Asttoupyo?v.

14. Metaf?Baontngiuppatik?cy x?ong

14.1. 7xovpue €§ovolod?tnon va petafif?covpe Ta Sikat?yato Kol TIG UIOXPE?GELG TIOU
aropp?ouv art? TouG Iap?vTeG 7poug o€ 7AAN etalpe?a av? 7o oTiyd?, el80ToL?vTag
oaG TovA?xlotov 1 (?vav) p?va mpv art? v ev A?yw petaf?Baon.

14.2. K?tu 171010 d¢ev Ba emnpe?oel Ta Sikal?yat? oag. ) TV mep?ImTwon avut?, Ba ?yete
ot 81760e0? cag 1 (?va) pu?va kat? ) S1?pKela TOv 01070V PToPE?TE v VTOB?AeTE
KOTOYYEA?Q KL VX KUP?OETE TN CUU@WV?a Pe 7ueon ox?. INa meploo?tepeg
TiAnpowop?es, BA. 7pBpo 7 (KatayyeA?a). Y& aut? v nep?ntwor, dev Ba cag
Xpe?oovpe pe mpou?Beta e€apy?pwong.

14.3. Agv ?xete e€ovolod?tnomn va petafif70ete T SIKAL?PATA KAL TIG UTIOXPE?TELG TTOV
aropp?ovv ort? Toug Iap?VTEeG 7poug 6€ TP?TOUG.

15. Iox?ovoaNopoBec?a



Avto? oL 7pot S17rmovtat art? To Kpoatik? §7Kalo PYE TNV AMOKAELOTIK? SIKalod00?7a TwV
Swkaotnp?wv ¢ Kpoat?ag, ekt?g €7v 11 vopoBea?a g K?rpov ? 7AA0v kp?toug p?Aoug
QraLTE? TNV 70KN0N Aywy?S 08 QuT?¢ TIG X7PES.

16. ER?onunl'A?coaEmikowvwv?ag

H en?onun yA?ooa erukowvwv?ag petag? tov Ekd?t kat tov Xp?otn €?var 1 ayyAw?
KOL 1) KPOATIK?, av KaL €?val Suvat? 1 elkovwv?a o€ 7AAeg YA?00€eG e?00V
OLHEWYNOE? am? ap@?tepa Ta P?pn.

17. Hpegpopmv?a?vapénglox?og:
Avto? oL Teviko? ?pot kat [Ipo?mob?celg T70evtal o€ 1ox? otig 19 Mapt?ov 2024.

Aircash d.o.o.



