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General Terms and Conditions for Abon Electronic Money in Cyprus
1. General Provisions

1.1. These General Terms and Conditions (“Terms”) govern your rights and obligations, as well as conditions applicable to the
use of Abon electronic money (“Abon”). The Terms constitute an agreement between you as a user (“you” or the “User”) and us
as the provider of Abon electronic money issuance services and represent the provisions under which we issue electronic money
and provide our services related to Abon.

1.2. The issuer of Abon electronic money is Aircash d.o.o., Ulica grada Vukovara 271, HR-10000 Zagreb, personal identification
number (PID): HR99833713101 (“us” or the “Issuer”). We issue Abon electronic money in accordance with the authorisation to
issue electronic money granted by the Croatian National Bank (“CNB”) (251-020/10-19/BV dated 3 October 2019). The issuer
issues Abon under the licence specified above, valid throughout the European Economic Area.

1.3. By purchasing and using Abon, you accept these General Terms and Conditions for conducting occasional transactions.
Before purchasing Abon, you must first read these Terms, and before using Abon, you must first accept these Terms in order to
use Abon. If you do not agree with these General Terms and Conditions in part or in full, please do not purchase or use Abon.

1.4. Upon request, our distribution centres (see Article 4 below) will provide you with a printed copy of these Terms prior to
purchasing Abon. You can also download a copy of the Terms from the Website at any time.

2. Amendments to the General Terms and Conditions

2.1. We are authorised to amend these Terms if we deem it necessary or if required to do so by law. If we intend to do so, we will
notify you of the intended amendment at least 2 (two) months before the proposed effective date of the amendment. Any notices
and amendments will be published on https://abon.cash/ (the “Website”). Please visit the Website regularly for possible notices
and amendments to the General Terms and Conditions.

2.2. We will assume that you agree with the proposed amendments and that you accept them if you do not submit a written
statement rejecting the amendments before they enter into force. If you accept the changes, they shall become binding and apply
to transactions with Abon.

2.3. Prior to the effective date of the amendments, you have the right to terminate the agreement free of charge with effect from
any date prior to the effective date of the amendments. In the proposed amendments to the Terms, we will instruct you on the
consequences of your silence and on the right to immediate termination of the agreement free of charge. For more information on
the procedure related to the termination of the agreement, we refer you to Article 7 (Termination).

2.4. Extending the functionality of our service or introducing new services that do not interfere with existing services does not
constitute a change in the Terms.

3. Fees
3.1. The Issuer does not charge the Abon User a fee for issuing electronic money.
3.2. We do not charge a fee for checking your Abon balance. However, the following fees shall apply:

3.2.2. Maintenance fee: free of charge for the first 1 month after purchase and thereafter 4 Euro per month. The fee is deducted
directly from your Abon balance.

3.2.3. Currency conversion fee: in accordance with Paragraph 8.5: 2% of the transaction amount.

3.2.4. The redemption fee shall be charged in accordance with Article 6 in the amount of 7.5%.

4. Purchasing Abon

4.1. By purchasing an Abon, you accept these Terms and enter into an electronic money issuance agreement with us. The
agreement is concluded for an indefinite period of time. For technical reasons, it is possible for an Abon to have an expiration
date printed on it. However, this does not in any way affect the duration of the agreement or the value stored on the Abon.

4.2. You can purchase an Abon in distribution centres that have entered into a contract with us (“Distribution Centres”). You can
find your nearest Distribution Centre on the Website by using the search engine. Sharing Abon vouchers with others via online
file-sharing platforms is prohibited.

4.3. You can purchase an Abon exclusively at a Distribution Centre after paying the amount printed on the Abon (“Value”). Abon
is available in the denominations defined in section 5.1., but Aircash retains the right that some denominations are temporary
unavailable for purchase.

4.4. To purchase an Abon, you must be at least 18 years old.



4.5. Each Abon is assigned a unique identification number (“PIN”). When purchasing an Abon at a Distribution Centre, you will
receive a paper voucher with the PIN printed on the voucher, among other information. Do not disclose the information from the
voucher, especially the PIN, to strangers.

4.6. Apart from the conditions listed in Article 4, no other conditions are required to purchase an Abon.
5. Issuing and Using Abon

5.1. Abon is issued in the form of a voucher in the denominations displayed on the Issuer’s Website. Each Abon has a unique
PIN contained in the voucher, which is stored in the central database of the Issuer.

5.2. Abon electronic money is issued immediately upon receipt of funds at the Distribution Centre, by which you become the
holder of electronic money issued by Aircash and stored in Abon.

5.3. To use Abon and purchase products or services, Abon holders are not required to create a user account.

5.4. Notwithstanding the provisions of the previous paragraph of this article, when purchasing and/or using the Abon for the
purchase of goods and services in certain Online Stores, and for the purpose of fulfilling legal obligations in the area of
prevention of money laundering and combating the financing of terrorism or other applicable regulations, the Issuer can require
prior identification and verification of the identity of the user of the Abon in Distribution Centers or by means of an Aircash mobile
application.

5.5. You can use Abon to make purchases at online stores (electronic commerce retailers and service providers) that accept
Abon as a means of payment (“Online Stores”). After purchasing, you can use Abon immediately for payment in Online
Stores. To use Abon, you need access to a personal computer or similar device that can connect to the Internet.

5.6. Abon is used by entering a 16-digit code into the web interface of Online Stores. By entering the code, the payment
transaction is initiated, and by authorising the transaction, the User gives their consent for the payment order to be executed. The
issuer then checks the balance of the Abon in the central database of all assigned and active Abon PINs. If the balance is
positive, the Online Store immediately receives a confirmation of payment, and the User can immediately dispose of the
purchased products, services or cash balances on the Online Store accounts. You then cease to be the holder of the electronic
money that was stored on the Abon in question.

5.7. You can use an Abon only once for the full face value of the Abon. It is not possible to use a voucher that has already been
used, nor is it possible to issue the same voucher twice.

5.8. You can use several Abon vouchers for the same payment process (“transaction”).

5.9. You will be asked to enter your PIN when making an Abon payment. By entering your PIN, you irrevocably authorise the
Online Store to issue a request for us to deduct the full face value of your Abon. You also irrevocably authorise us to process the
deduction against your Abon in the amount of the full face value, and you give us an order to make a payment to the Online Store
in the same amount. You cannot cancel your payment order after entering your PIN.

5.10. All payments made using Abon shall be denominated in Euro (EUR). If you pay for goods and/or services in some other
currency, the amount to be paid will be converted into Euro in accordance with Article 8.

5.11. Resale of Abon without our express permission is prohibited. Also, any transfer of Abon (with or without compensation) that
is contrary to anti-money laundering and anti-terrorist financing regulations is prohibited. In particular, selling, reselling,
distributing or purchasing Abon on unauthorized Internet platforms is prohibited. This prohibition applies in particular to the
sharing or sale of files online using file-sharing programs.

5.12. If your Abon is subjected to physical damage, you should notify us immediately, either by phone (see the number on the
Website) or by email (info@aircash.eu). If the damage prevents you from using the voucher, or if it cannot be repaired, we will
deliver a new Abon to you. If the value on the newly issued Abon is higher than the value on the damaged Abon, you will be
required to pay the difference.

6. Redemption

6.1. You can request the redemption of your Abon at face value in full at any time. To do this, you need to send us an email

to info@aircash.eu requesting redemption or call customer service at the number listed on the Website. Before redemption, you
must provide us with the serial number of your Abon, your name and surname and contact phone number, a copy of a valid photo
ID (identity card or passport), a copy of the valid Abon, as well as your bank account number in the European Union to which you
want us to disburse the funds, together with the IBAN and BIC. In order to meet our legal obligations, we may request other
information from you before processing a redemption. Redemption shall be performed without delay upon receipt of the
requested information. A redemption fee shall be charged only in the following cases:

6.1.1. if an agreement stipulates the term of the agreement, and you cancel the agreement before the expiration of such term;

6.1.2. if you request redemption before the termination of the agreement, except in the case referred to in point 6.1.1. of this
paragraph, or

6.1.3. if you request redemption after the expiration of one year from the date of termination of the agreement.
7. Termination

7.1. You are authorised to stop using Abon at any time and request redemption of the remaining funds in accordance with Article
6.
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7.2. If you decide to stop using Abon and request redemption, we will pay you all unused funds without delay, less the fee in
accordance with Article 6, if applicable.

7.3. In case of suspicion of fraud or misuse of Abon, or for security reasons, or if it is necessary due to compliance with the law,
we are authorised to block your Abon immediately. This applies, for example, in case of suspicion that an Abon was purchased
through online sharing or file sales or similar, for a fee or free of charge. If you contact us and we determine that these
circumstances no longer exist, we will provide you with a replacement Abon. If the value of the newly issued Abon is greater than
the remaining value on the blocked Abon, you will be required to pay the difference.

8. Currency
8.1. Abon is issued in Euro (EUR).
8.2. Abon can be used in Online Stores in Cyprus.

8.3. Abon can also be used abroad for cross-border and international transactions in foreign Online Stores that accept Abon as a
means of payment. In this case, the price of products and services can be denominated in foreign currency instead of Euro
(EUR).

8.4. All payments for products and services in any currency other than the Euro (EUR) will be converted into Euro (EUR) at the
Aircash’s selling rate applicable on the transaction date of the transaction. Before initiating a payment transaction, the foreign
currency amount and the applicable exchange rate will be displayed on the merchant’s website. Before making a payment in a
foreign currency, you will need to consent to the conversion of currencies in accordance with the above conditions.

8.5. For each transaction involving currency conversion (where the currency of the voucher is different from the payment
currency in the Online Store), an additional currency conversion fee shall apply in accordance with Article 3. If an Online Store
charges fees for currency conversion, they shall be calculated and charged separately from our fees and charged to your Abon.

9. Due Diligence, Security, and PIN Protection

9.1. It is your responsibility to verify that your Abon contains a PIN and a serial number. Once you receive the Abon, you are
required to take all reasonable steps to protect the personalised security features of the Abon. If you cannot read the PIN and/or
the serial number of your Abon or if you believe that it is incorrect in any way, you must notify us immediately by phone at (see
the number on the Website) or by email (info@aircash.eu) stating the serial number of the Abon and your contact details. If your
claims turn out to be well-founded, we will deliver you a new Abon.

9.2. You must guard and protect your Abon PIN from unauthorised access by third parties. No one, not even us, has the right
to ask for your PIN, except when paying in Online Stores.

9.3. All transactions made using your Abon or PIN will be treated as if they had been made by you.

9.4. If you believe that any of your transactions have been incorrectly executed, or in the event of loss, misuse, or unauthorised
use of an Abon, you must notify us without delay, but in any case, within 13 months from the date of the transaction.

9.5. If your Abon has been stolen, you must inform us by phone without delay (see the number on the Website) or via email
(info@aircash.eu) to block the remaining amount on your Abon. To block an Abon, we need its serial number. After you notify us,
we will block your Abon without delay and provide you with a replacement in the amount remaining after the block. If the value of
the newly issued Abon is greater than the remaining value on the blocked Abon, you will be required to pay the difference.

9.6. Before we can deliver a new Abon to you, you must provide us with proof of purchase of the stolen Abon. In the event that an
Abon has been stolen, we may ask you to provide us with a police record number.

9.7. You will not be liable for payment transactions resulting from the use of a lost or stolen Abon or resulting from other misuse,
which have been executed after you have notified us. The above does not apply in the event of fraudulent conduct on your part.

9.8. If you lose your Abon or it is stolen and you do not report it, or you make it illegible in any way, we shall not be held
responsible for it, and we shall not replace it. Please note that in that case, you may lose the entire amount stored on the Abon.

10. Objections and Complaints

10.1. If you are in any way dissatisfied with Abon or the services provided by us, please let us know by email
at prigovor@aircash.eu so we can investigate the circumstances to which you refer in your complaint.

10.2. Any complaints will be resolved no later than ten (10) days from their receipt, and a response will be sent to you to the
email address from which the complaint was sent.

10.3. By way of derogation from the above, if we are unable to provide you with a response within the time limit referred to above
in Paragraph 10.2. of this Article for reasons beyond our control, we will provide you with our interim response within that time
limit, stating the reasons for the delay in responding to the complaint and the deadline by which you will receive a final response
that will not be longer than thirty-five (35) days from the date of receipt of the complaint. In our final response to the complaint, we
shall also refer you to the option of submitting a complaint to the CNB.

10.4. If you believe, or if any other person with a legal interest, including consumer associations, believes that we have breached
our obligations under Title(s) Il and/or Ill of the Payment System Act or the Electronic Money Act, or that we have acted contrary
to Regulation (EU) 2015/751 and/or Article 5 (2), (3) and (4) of the Act on the Implementation of EU Regulations Governing
Payment Systems, you can lodge a complaint with the CNB as the competent authority.


mailto:info@aircash.eu
mailto:info@aircash.eu
mailto:prigovor@aircash.eu

10.5. In addition to lodging a complaint with the CNB, you can also submit a proposal for alternative dispute resolution for
consumer disputes. You can submit the proposal to the Mediation Centre of the Croatian Chamber of Economy, Zagreb,
Rooseveltov trg 2 (www.hgk.hr/centar-za-mirenje). We have an obligation to participate in alternative dispute resolution
procedures thus initiated.

11. Disputes With Stores

11.1. If you are unhappy about a purchase you made using Abon, you should resolve any issues directly with the Online Store.
We are not responsible for the quality, safety, legality, legal and material defects, or any other circumstance or property related to
the goods or services you purchase using Abon.

11.2. Once you use your Abon to make a purchase and enter your PIN, we can no longer stop the transaction.
12. Liability

12.1. If you incur damages as a consequence of our intentional actions or gross negligence, we shall be liable for damages and
your loss up to the amount remaining on your Abon; we shall not be liable for nor do we accept liability for other losses or
damages (for example, loss of honour, reputation, non-pecuniary harm, etc.).

12.2. In the event that the payment was erroneously made through our error, we will, without delay, at our sole discretion, either
(i) issue you a new PIN or (ii) pay into your bank account in the European Union the amount of the payment including all fees
charged to your Abon. In doing so, we are authorised to ask you for proof of purchase of the Abon, as well as ID and account
information (if required). The above does not apply to the following cases, where you will be liable for all losses on the Abon if:

12.2.1. you have acted fraudulently or endangered the security of your Abon intentionally or through gross negligence; or

12.2.2. you have failed to dispute and report to us an erroneously executed transaction within 13 months from the date of the
transaction.

12.3. In the event of an erroneous or defectively executed payment, we will take reasonable steps to assist you in tracking and
recovering funds.

12.4. We shall not be liable for any disruption or deterioration of our service or for disruption or deterioration of the brokerage
services on which our services rely under these Terms, if such disturbance or deterioration is caused by extraordinary and
unforeseeable circumstances beyond our reasonable control or the control of the intermediary to which it relates.

12.5. We shall not be liable for any indirect or consequential losses, including, but not limited to, lost profits or non-pecuniary
damage. We shall not be liable for any losses arising from our compliance with legal obligations and regulatory requirements.

12.6. Nothing in these Terms shall exclude our liability for damage resulting from death, bodily injury or harm, or for any other
legal liability that cannot be excluded or amended by agreement of the parties.

12.7. We shall not be responsible for the registration or payment of any taxes, fees or other charges arising from your use of
Abon or services listed in these Terms.

12.8. We do not accept any liability or obligation for the Online Store refusing to accept payment by Abon or for any omissions
made by the Online Store.

12.9. We shall not be liable for damage resulting from force majeure or other unforeseen circumstances beyond our reasonable
control.

12.10. While we strive to ensure the continued availability and sustainability of our system, we do not guarantee the continued
availability of the Abon system, in particular the availability of Distribution Centre or Online Store systems.

12.11. Pursuant to Article 33, Paragraph 1, Subparagraph 2 of the Payment System Act, we are under no obligation to prove that
the authentication of the payment transaction was performed, that the payment transaction was properly entered and recorded,
and that the execution of the payment transaction was not affected by a technical malfunction or other defect of our service. We
are also not responsible for the execution of unauthorised payment transactions and the reimbursement of the value of
unauthorised payment transactions, nor the fees charged in connection with the execution of unauthorised payment transactions,
if applicable. The provisions of Articles 42 through 45 and Article 46 (1), (2) (1), (2) and (3) and (4) in so far as they relate to
fraud, and (5) of the Payment System Act do not apply to our contractual relationship.

13. Data Protection

13.1. Information on the legal grounds, procedures, and purpose of personal data processing, as well as all other information in
accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council on the protection of natural persons
with regard to the processing of personal data and on the free movement of such data (General Data Protection Regulation) can
be found on the Aircash Website (https://aircash.eu/information-on-personal-data-processing/).

14. Transfer of the Contractual Relationship

14.1. We are authorised to transfer the rights and obligations from these Terms to another company at any time by notifying you
at least 1 (one) month in advance.

14.2. Doing so will not affect your rights. In that case, you will have 1 (one) month during which you can file a complaint and
cancel the agreement with immediate effect. For further information, see Article 7 (Termination). In that case, we will not charge
you a redemption fee.



14.3. You are not authorised to transfer the rights and obligations from these Terms to third parties.
15. Governing Law

These Terms shall be governed by Croatian law with the exclusive jurisdiction of Croatian courts, unless laws of Cyprus or
another member state require initiation of proceedings in these countries.

16. Official Language of Communication

The official language of communication between the Issuer and the User shall be English and Croatian, although it is possible to
communicate in other languages if both parties agree.

17. Effective Date

These General Terms and Conditions shall enter into force on 16 February 2025.
Aircash d.o.o.

FevikoiOpoikaillpoitroBéceigyiatoHAekTpOoVIKOXpAMa Abon oTnvKuTrpo

1. l'evikégAIO0TASEIG

1.1. O1 Tapoévreg Mevikoi Opoi kai Mpoitmobéoeig («Opoix») SIETToUV Ta SIKAIWUOTA KAl TIG UTTOXPEWOEIG 0OG, KABWG Kal TIG
TIPOUTTOBETEIG TTOU I0XUOUV YIa TN XPrian Tou NAekTpovikou Xpruartog Abon («Abon»). O1 Opoil atroteAoUv pia GUP@WViIa
avAaueoa o€ €046 WG XPNOTN («EO€iIG» N 0 «XPROTNGY) Kal ENAG WG TTAPOXO UTTNPETIWY £KDOONG NAEKTPOVIKOU XprjuaTog Abon
Kal QVTITIPOOWTTEUOUV TIG BIOTAEEIG BATEI TWV OTToIWV EKBIOOUNE NAEKTPOVIKO XPHMa Kal TIAPEXOUME TIG UTINPECIEG YOG TTOU
oxeTiCovTal pe 1o Abon.

1.2. O ekd6TNG NAEKTPOVIKOU XprpaTtog Abon givai n Aircash d.o.o., Ulica grada Vukovara 271, HR-10000 Zagreb, TrpoowTTikdg
apiBuog avayvwpiong (PID): HR99833713101 («gpeig» 1} 0 «<EK®OTNG»). EKdidoupe nAekTpovIKS Xpriua Abon cUu@wva PE TNV
€€0ua1000TNON £kB0ONG NAEKTPOVIKOU XPrHaTOG TTou Xopnyrnonke atmd tnv EBvikA Tpdmela Tng Kpoariag («CNB») (251-020/10-
19/BV pe nuepopnvia 3 OktwRpiou 2019). O ekd6TNG €kdidel Abon Bdaoel TNG TTpoavagepBeicag adelag, pe IoXU ae OAOKANPO ToV
Eupwtraiké Oikovopiké Xwpo.

1.3. Me Tnv ayopd kai Tn xprion Tou Abon, atmodéxeaTte Toug TTapovTeGg Mevikoug Opoug kai MNpoutrobéoeig yia Tn dieCaywyn
TTEPIOTACIOKWY cuvaAAaywv. Mpiv ayopdoeTe To Abon, TTpéTTel TTpwTa va diaBaoeTe Toug TTapovTeg Opoug Kal TTpIv
XpnoigoTroifoete To Abon, TTPETTEI TTPWTA va atrodeXTEITE TOUG TTapovTeG Opoug TTpoKEIuEVOU va xpnolgoTroinoete To Abon. Edv
OEV OUPQWVEITE PE TOUG TTapOvTeG MevikoUug Opoug kail MpolTroBEoeig ev Pépel 1] 0To GUVOAS TOUG, TTAPAKAAOUNE PNV ayopddeTe N
XpnoiuoTtrolgite To Abon.

1.4. KaToTmIv OXETIKOU QITAUATOG, T KEVTPA dlavoprg pag (BA. dpBpo 4 mapakdtw) Ba oag TTapAdoyouV £va EKTUTTWHEVO
avtiypa@o Twv Tapodviwy Opwv 1piv atrd Tnv ayopd Tou Abon. M1ropeite eTTiong va KaTeRAOETE éva avTiypago Twv TTapOVIwY
Opwv atrd Tov loTéTOTIO AVa TTACA OTIYUN.

2. TpomrotroinoeigoTouglevikougOpougkaillpoiTroBéoeig

2.1. EipaoTe €€0uciodoTnuévol va TPOTTOTTIOINCOUNE Toug TTapovTeg Opoug av To KPiVOURE aTTapaitnTo A v aTTaITEITal VA TO
mpdafoupe Baoel vouoBeaiag. Edv okotreloupe va 1o Trpdfoupe, Ba oag €1I60TTOINCOUNE YIa TNV TTPOBAETTOUEVN TPOTTOTIOINGN
ToUAdYIoTOV 2 (BU0) NAVEG TIPIV OTTO TNV TTPOTEIVOPEVN NUEPOUNVIa évapgng 1I0XU0G TNG TPOTToTToiNoNG. Tuxdv €1I00TTOINCEIG KAl
TpoTroTroinaeig Ba dnuoaictovTal oTn d1eUBuvan https://abon.cash/ (0 «loTéTOTrOG»). ZUVIOTOUNE VA ETTICKETITEOTE TAKTIKA TOV
loTéTOTTO VIO TUXOV €100TTOINCEIG Kal TpoTToTroINoelg Twv Mevikwv Opwv kai Mpolmobéoewy.

2.2. Oa UTTOBECOUNE OTI CUUQWVEITE JE TIG TIPOTEIVOUEVEG TPOTTOTTOINCEIG KAl OTI TIG ATTOOEXEDTE, €AV OEV UTTORAAETE YPOTITH
OnAwaonN amoépPIYPNGS TWV TPOTTOTTOINCEWV TTPIV AUTEG TEBOUV O€ 10XU. Av OTTOBEXEDTE TIG AAANAYEG, AUTEG KOBIOTAVTOI DECUEUTIKEG
Kal 1oxUouV yia guvaAliayeg pe Abon.

2.3. MNpiv a1m6 TNV nuepounvia évapéng IoXU0G TwV TPOTTOTTOINCEWY, £XETE TO DIKAIWMA VO KOTOYYEIAETE TN CUPQWVIT XWPIg
empBapuvon e I0XU atré oTToIadATIOTE NUEPOPNVIQ TIPIV OTTO TNV NUEPOUNVIa Evapéng IoXU0G TwV TPOTTOTTOINCEWY. 2TIG
TTPOTEIVOEVEG TpOoTTOTTOINCEIG TwV Opwyv, Ba 0OG EVNUEPWOOUE YIA TIG CUVETTEIEG TNG U ONAWCNAGS 0AG Kal YIa TO SIKAiWHO
dueong katayyeAiag TNg CUPQWViag Xwpig empBapuvon. MNa TepIcTOTEPEG TTANPOPOPIEG avaPopIKa e Tn diadikacia TTou
OXETICETOI PE TNV KATAYYEAIQ TNG CUPGWVIaG, 0ag TTapaTrEuTToune 010 ApBpo 7 (KatayyeAia).

2.4. H dieupuvon NG AEITOUPYIKOTNTAG TNG UTTNPECIAG PHAG A N EQApPUOYN) VEWV UTINPECIWY TTou Oev TTapeuBaivouv OTIg
UTTAPXOUOEG UTTNPEDIiEG Oev ouvIoTA aAAayr] Twv Opwv.

3. MpopnBeieg
3.1. O Ekd6T1NG O¢ev xpewvel Tov XprioTn Abon TrpounBeia yia Tnv £€kdoan NAEKTPOVIKOU XPrHaTOG.
3.2. Agv xpewvoupe TTpopnRdeia yia Tov €Aeyxo Tou uttoAoitTou Tou Abon cag. QoT600, IoXU0oUV 01 aKOAOUBEG TTPOUNABEIES:

3.2.2. TENOG ouvTAPNONG: XWPIg TEAOG TOV TTPWTO PAVA UETA TNV ayopd, Kal JETA aTrd auTo, 4 eupw unviaiwg. H mpoundeia
agaipeital atreuBeiag atréd 10 UTTOAOITTO TOu Abon 0aG.

3.2.3. Xpéwaon PETATPOTING VOUIoPaTOG: cUppwva pe TNV Mapdypago 8.5: 2% Tou 10000 TNG CUVOAANAYNG.
3.2.4. Zupgwva pe 1o ApBpo 6, n xpewbeioa TrpopnBeia e¢apylpwaong eival uyoug 7,5%.



4. Ayopd Abon

4.1. Me Tnv ayopd evog Abon, atmodéxeaTe Toug TTapovTeg Opoug Kal CUVATITETE Padi oG CUP@WViIa €kBOONG NAEKTPOVIKOU
XprpaTog. H oup@wvia GuvdatTeTal yia atTepIOPIOTO XPOVIKO didaTnua. MNa TeXVIkoUug Adyoug, ival duvaTh n eKTUTTwon
nuepopnviag ARgng €11i Tou Abon. QoT600, autd oUBOAWG £TTNPEALEI TN BIAPKEIQ TNG CUPPWVIag A TNV agia TTou €ival
amroBnkeupévn oto A-bon.

4.2. Mtropeite va ayopdaete £va Abon o€ kévTpa dIavoung TTou £xouv auvdwel auufacn padi pag(«KévrpaAiavopngy).
Mrropeite va Bpeite To TANoIEoTEPo KEvTpo Aiavopung oTov [0TOTOTTO XPNOIYOTIOIWVTAG TN PnXavr] avadritnong. ATrayopeUeTal n
KoIVr] Xprion TTapaoTaTIKWwV Abon e dAAa dtoua Péow SIadIKTUAKWY TTAATQOPHWY HEPICUOU apxEiwy.

4.3. M1ropeite va ayopdoete £va Abon atrokAeIoTIKG o€ éva KEvTpo AlavopuAg agou TTANPWOETE TO TTOOO TTOU avaypAa@eTal TO
Abon («Agia»). To Abon diatiBeTal 0TIG OVOUOOTIKEG agieg TTou opifovTal oTnv evotnTta 5.1., aAAd n Aircash diotnpei 1o dikaiwpa
va PNV EMTPETTEI TIPOCWPIVA TNV ayopd OPICHEVWY OVOUOGCTIKWY aglwv.

4.4. Na va ayopdoete éva Abon, TTPETTEl va €i0Te TOUAAYXIOTOV 18 €TWV.

4.5. X kaBe Abon ekxwpeital évag povadikog apiBuog avayvwpiong («PIN»). Kard tnv ayopd evog Abon oe éva Kévtpo
Alavopung, Ba AaBete éva évtutro TTapacTaTiKO PE TO PIN ekTUTTWPEVO OTO TTAPACTATIKO, HETAEU AAAWY TTANpOo®OpIwY. Mn
YVWOTOTTOIEITE TIG TTANPOPOPIESG TTOU avaypdPovTal 0TO TTaPaoTaTikd, £18Ikd To PIN, o€ ayvwoToug.

4.6. Ekt6g a6 Toug 6poug TTou atrapiBuouvTal oo ApBpo 4, dev attaitouvTal GAAol 6pol yia Tnv ayopd evog Abon.
5. ‘EkdoonkaiXpiontou Abon

5.1. To Abon €kdideTal UTTO TN HOPPH TTAPACTATIKOU OTIG OVOUACTIKEG agieg TTou TTapaTtifevtal aTov loTéToTo Tou EKdSTN. K&Be
Abon €xe1 éva povadiko PIN Tou avaypd@eTtal 010 TTOPaCTATIKO, TO OTTOI0 ATTOBNKEUETAI TNV KEVTPIKN BAan dedouévwy Tou
Ekd6T1n.

5.2. To nAekTpoviké xprpa Abon ekdideTal apéowg PETA TN ARwn Tou XpnuaTikoU TTocou atéd 1o Kévrpo Alavoung, Bdoel Tou
OTTOIOU YiVEOTE KATOX0G NAEKTPOVIKOU XpAMATOG TTou £kdideTal atrd Tnv Aircash kal atmoBnkevetal oto Abon.

5.3. lNa 1n xprion Tou Abon Kal TRV ayopd TTPOIOVTWV I UTTNPECIWY, 01 KaToxol Tou Abon &gv uTtoxpeoUvTal va dnuioupyRoouv
Aoyapiaoud xproTn.

5.4. Mg Tnv em@uAagn Twv diatdfewv TNG TTponyouuevng TTapaypd@ou Tou TTapdvTog dpbpou, KaTd Tnv ayopd Kai/f Tn XprRon Tou
Abon yia Tnv ayopd ayaBwv Kal UTThPECIWY a€ opIopéva HAEKTPOVIKA KaTtaoTAPaTA, KAl M€ OKOTTO TNV EKTTARPWON VOUIKWY
UTTOXPEWOEWV OTOV TOPEA TNGTTPOANYNG TNG VOUIPOTIOINONG £000WV aTTd TTAPAVOUES DPATTNPIOTNTEG KAl TNG KATATIOAEUNONG TNG
XPNHaToddTNONG TNG TPOPOKPATIAS A AAAWY EQAPPOCTEWY KAVOVIOUWY, 0 EKBOTNG YUTTOPET va aTTAITOEI TNV TTPONYOUUEVN
TAUTOTTOINON Kal ETTAABguan TNG TAUTOTNTAG TOU XProTn Tou Abon oTa Kévipa Alavoung i péow epappoyng mng Aircash yia
KIvNTa TNAéQwva.

5.5. Mmopeite va xpnoiyotroioete To Abon yia va KAVETE ayopEG 0€ NAEKTPOVIKG KOTAOTAUOTA (AIavoTTWANTEG NAEKTPOVIKOU
EUTTOPIOU Kal TTAPOXOI UTTNPECIWY) TTou dExovTal To Abon wg péao TTANpwng («HAekTpovikdKataoTApara»). Metd Tnv ayopd,
MTTOPEITE va XpnoIJoTToINoETeE To Abon apéowg yia TTANPwUI o€ NAEKTPOVIKA KaTaaThpaTa. MNa va xpnoiyotroifoete 1o Abon,
XPEIaleoTe TTPOCRaCN O€ TTPOCWTTIKG UTTOAOYIOTH 1 TTapOUO0I0 GUCKEUN TToU PTTopEi va ouvdeBei oTo AladikTuo.

5.6. To Abon xpnoiyoTroigital ge TNV €l0aywyr] evog 16wreiou KwdikoU oTn dIETTaQr| 1I0ToU Twv HAekTpoviKwy KataoTnudTtwy. Me
TNV €1I0aywyr] Tou KwdIKoU dpopoAoyeital N cuvaAlayr TTANPWUNG Kal HE TNV £YKPION TNG GUVAAAayAG, 0 XpAoTNG divel Tn
OUYKaTABEOT] TOU yIa TNV EKTEAEDN TNG EVTOANG TTANPWWNAG. ZTN CUVEXEIQ, O EKOOTNG EAEYXEI TO UTTOAOITTO TOU Abon OTnV KEVTPIKA
Baon dedopévwv VAWV Twv ekxwpnuévwy kal evepywv PIN Abon. Av 1o utréAoitto givarl BeTIkO, To HAekTpovikd KatdoTtnua
AauBavel apéowg emPBePaiwon TTANPWUNAG Kal 0 XpoTng PTTopEi va diabEael auéowg Ta ayopacuéva TTPOIOVTA, TIG UTTNPECIEG
T TAPEIAKA UTTOAOITTO GTOUG Aoyaplaopous Tou HAeKTpoviKoU KataoTAPATOG. 2T CUVEXEIQ, TTAUETE VA £i0TE KATOXOG TOU
NAEKTPOVIKOU XPrHATOG TTOU ATAV aTToBnKeUPEéVO oTo €v AOyw Abon.

5.7. Mmopeite va xpnaoigotroinoete €va Abon Yovo dia gopd yia Tnv TARpn ovouaoTikA agia Tou Abon. Aev gival duvatr) n xprion
€VOG TTAPOCTATIKOU TTOU €xel 0N XPNoIuoTToindei, oUTe gival duvath n €kdoan Tou idlou TTaPaCTATIKOU dUO QOPEG.

5.8. MTmopeiTe va XpnoIUOTIOINCETE TTEPIOCTOTEPA ATTO éva TTapaaTaTika Abon yia Tnyv idia diadikagia TTANPwUNAG («ouvaAiayn»).

5.9. Otav mpayyaToTrolgite pia TTANpwAR Abon, Ba oag ¢nTnBei va eiodyete 1o PIN cag. EiodyovTag 10 PIN cag, e€ouaiodoreite
apeTakAnTa 1o HAekTpoviké KatdoTnua va uttoBAAEl o€ EUAG aiTnUa yia va a@aipECOUPE TNV TTANPN OvOuacoTIKN agia Tou Abon
oag. Emiong, pag e§ouaiodorteite aueTAKANTa va meCePyacTOUpE TNV TTAPAKPATNON TOU TTOo0U TNG TTARPOUG OVOUACTIKAG agiag
atréd 1o uttéAoITro Tou Abon gag kai pag divete evioAn va kataBdAoupe pia TAnpwun idlou TTooou ato HAekTpovikd KatdoTtnua.
Agv PTTOPEITE VO OKUPWOETE TNV EVIOAN TTANPWHAG 0a¢ PETA TNV elcaywyn Tou PIN oag.

5.10. OAeg o1 TAnpwpég TTou TTpayuatoTrololvTal e Tn xprion Abon ekppddlovtal o€ Eupw (EUR). Edv TAnpwoeTte yia ayadd fy/
Kal uTTnpeaieg oe GANO vOPIoNQ, TO TTOOO TTou TTPETTEl va KaTaBANBei Ba petatpaTrei oe Eupw oupgwva pe 1o ApBpo 8.

5.11. Atrayopeuetal n petammwAnaon Tou Abon xwpig pntr ddeia atmod eudg. Emiong, amayopeuetal omroiadnTToTE pETaRifBaon Tou
Abon (Pe i Xwpig avTiTIUO) TTOU AVTIKEITAI OTOUG KAVOVIOUOUG KATA TNG VOUIKOTIOINONG E0038wVY atrd TTapdvoues dpacTnpioTnTeS
Kal Katdé TNg XpnuaToddTnong mng TpopokpaTiag. EidikéTepa, atmayopeleTtal N TWANGCN, N METATTWANGN, n diavoun  n ayopd Abon
o€ un egouaiodoTnuéveg BIAdIKTUAKES TTAATQOPUES. H atraydpeuan auTth 10XUEl 10iwg yia TNV KOV XPAoN f TNV TTWANGN apxeiwv
0T0 SIadIKTUO PE TN XPARON TTPOYPANUATWY PEPIOUATOS OPXEIWV.



5.12. Av 1o Abon oag uttooTei UAIKRA @Bopd, Ba TTPETTEl va YOG EIOOTTOINCETE AUECWG, EITE TNAEPWVIKG (UTTOPEIG va BPEIG TOV
apiBuo otov loTéTOTIO0) €iTe €W email otn dielBuvon: (info@aircash.eu). Av n @Bopd dev MTPETTEI TN XPON TOU TTOPOCTATIKOU
N av n ev Adyw @Bopd dev ptropei va ammokatacTabei, Ba oag atrooTeiloupe éva véo Abon. Av n agia Tou veoekdoBévtog Abon
gival upnAoTepn atrd Tnv adia Tou kateoTpaupévou Abon, Ba TTpETTEl va TTANPWOETE Tn diagopd.

6. ESapyupwon

6.1. Mmropeite va ¢ntioeTe TNV TTANPN £€apyupwaon Tou Abon oag oTnv OVOpaaoTIKN Tou agia avd Traoa oTiypn. [Na Tov oKoTrod
auTo, TTPETTEN va pag oTeileTe éva email otn dietBuvon info@aircash.eu nTwvTag TNV €apydpwaon ) va KAAESETE TO TUAUO
€EUTTNPETNONG TTEAATWYV OTOV APIBPG TTou avaypda@etal atov loToToTro. MNpiv atd Tnv ¢apyupwan, TTPETTEI VO JOG BWOETE TOV
ogipiakd apiBud Tou Abon 0ag, TO OVOUATETTWVUUO GAG Kal TOV apIBU6 TNAEQPUWVOU ETTIKOIVWVIAG 0aG, £va avTiypago evog £yKUpou
eyypa@ou TauToTroinoNg Ye wToypagia (deATio TauTOTNTAG ) S1IABATAPIO), £va avTiypa@o Tou £ykupou Abon, kaBwg kai Tov
apiBuo Tou TpatTedikou Aoyapiacuol cag otnv Eupwtraiki ‘Evwaon, Tov o1moio BEAETE va TTIOTWOOUNE PE TO XPNHUATIKO TT0CG0, Yadi
pe 1o IBAN kai 1o BIC Tou v Adyw Aoyapiacpuou. INa Tnv eKTTAPWON TwV VOUIKWY JAG UTTOXPEWTEWY, EVOEXETAI VO {NTACOUNE
AAAeg TTANpOPOpIEG aTTd €0GG TTIPIV OTTO TNV eTeepyaania piog e¢apyupwong. H e€apylpwaon TpayuartoTrolsital Xwpig
KaBuoTépnan YETA TNV TTapaAafn Twv ¢nTnBéviwy TTANpo@opiwv. MpopuRbeia eEapylpwaong XPEWVETAl JOVO OTIG aKOAOUBEG
TTEPITITWOEIG:

6.1.1. av pia cup@wvia opidel T dIAPKEIa 1I0XU0G TG CUUPWVIOG KOl OKUPWOETE TN CUP@WVia TTpIv atrd Tn AREN TG ev Adyw
OI1dpKeIag,

6.1.2.€dv {nTRoeTe CapyUpwon TIpIv atod TN AREn TNG CUPPWVIOG, EKTOG aTTO TNV TTEPITITWON TTOU avVAQEPETAl GTO Onueio 6.1.1.
TNG TTapoUoag TTapaypdeou, A

6.1.3. av {nTnoeTe e€apylpwaon PETA TN AREN Vg €TOUg aTtrd TNV nUEPOPNVIa KaTayyeAiog TNG CUPPWVIAG.
7. KatayyeAia

7.1. 'ExeTe 10 dikaiwpa va SIaKOWETE TN Xpron Tou Abon ava Taoa oTiyur Kal va {NTACETE TNV ££apyUpwan TOU UTTOAEITTOUEVOU
Ke@alaiou oUupgwva pe To ApBpo 6.

7.2. Av atro@agcioeTe va SIaKOWETE TN xprion Tou Abon kal va ¢nTRoeTe e€apydpwon, 6a oag kaTtaBaAoupe GAO TO UTTOAEITTOUEVO
MN xpnoiyoTroinBév KePAAaio Xwpig KaBuaTépnaon, agoU TTapaKPOTACOUNE TO TTOGO TNG TTpounBeiag cupgwva ue 1o ApBpo 6,
€QOOOV aTTAITEITAL.

7.3. Ze epiTITwON uttowiag amdrtng ) katayxpnaong Tou Abon, A yia Adyoug ac@aleiag, A av emPBAAAeTal Adyw cUPPOPPWONG PE
TN vouoBeaia, éxoupe To diIKaiwpa va KAEIOWOooUNE apéowg 1o Abon ogag. AuTo IoXUEl, yia TTapAdEIyUa, O€ TTEPITITWAN UTToWiag OT
éva Abon ayopdoTtnke pEow BIABIKTUAKNG KOIVAG XPAONG ] TTWANONG apxeiwy, 1 mapouolag Tpdéng, Evavtl auoifig r dwpedv.
Av eTTIKOIVWVNOETE PJadi ag Kal dIaTTIOTWOOUUE OTI QUTEG Ol TTEPIOTACEIG Oev uiaTavTal TTAéov, Ba aag TTapaoyoupe éva Abon
avTikatdoTaong. Edv n aia Tou veoekdoBEévTog Abon gival uywnAdTePN atd Tnv evatropévouoa agia Tou kAeidwuévou Abon, Ba
TIPETTEI VA TTANPWOETE TN O1aQOPd.

8. Nouiopa
8.1. To Abon ekdideTal oe Eupw (EUR)
8.2. To Abon ptropei va xpnoipotroinBei oe HAekTpovikad Kataotruarta atnv Kutrpo.

8.3. To Abon uTtropei eTTiong va xpnaiyoTtroindei 1o eEWTEPIKO yIa dlIacuvopIakeg kal dieBveic auvalAayég o€ HAeKTpovIka
Kataothpata aAAodaTtmig Tou d€xovTal To Abon wg HECO TTANPWUAG. £€ QUTAV TNV TTEPITITWON, N TIMA TWV TTPOIOVTWYV KOl TWV
UTTNPECIWYV PTTOPEI va eKPpaleTal o€ {Evo vouloua avti Tou Eupw (EUR).

8.4. OAeg o1 TANpWEG yIa TTPOIOVTA KAl UTTNPECIEG G€ OTTOIOdNTTOTE VOUIoUA KTOG Tou Eupw (EUR) petatpémovral o Eupw
(EUR) pe Bdaon tnv 1o0x0ouca icoTigia TwAnong Aircash Tnv nuepopnvia tng cuvalAayig. Mpiv armd Tnv évapén piag cuvaAiayng
TTANPWUNG, TO TTOOO O€ EEVO VOUIOHA Kal N I0XU0UCa GUVAAAQYUATIKA I00TIYIa ep@avifovTal oTov IGTOTOTTO Tou euTrépou. Mpiv
TTPAYUOTOTIOINCETE WUIa TTANPWUN O€ EEVO VOUIOUA, TTPETTEI VO CUVAIVECETE OTN PUETATPOTT VOUIOUATOG GUUPWVA JE TOUG
TTapaTavw 6poug.

8.5. MNa k&Be ouvaAAayr| TTou TTEPIAAUBAVEI HETATPOTTF VOUIOUOTOG (OTAV TO VOUIOUQ TOU TTOPOCTATIKOU €ival SIa@opeTIKO atrd 1o
vouiopa TTANpwung oto HAekTpovikd KatdoTtnua), ioxUel TTpOcBeTn XpEwaon TTPONNABEIag yia Tn YETATPOTIN VOUIOUATOG CUUPWVA
pe 10 ApBpo 3. Edv 10 NAEKTPOVIKO KOTAOTNUO XPEWVEI £va TEAOG UETATPOTTAG VOUIOUOTOG, UTTOAOYICETAI KAl XPEWVETAI EEXWPIOTA
améd TNV TPOoNBeIa pag Kai xpewveral ato Abon oag.

9. AéoucaEmipéAcia, AopadalsiakaillpooTaciapéow PIN

9.1. AtroteAei ikl oag euBUvn va emaAnBeuoete 611 To Abon aag Trepiéxel KwdIkd PIN kai ogipiakd apiBud. MoAig TapaAdpeTe 10
Abon, uttoxpeoUoTe va AdReTe OAa Ta eUAoya PETPA yIa TNV TTPOCTACIA TwWV EEOTOPIKEUUEVWY XOPAKTNPIOTIKWY ACQAAEiag Tou
Abon. Eav dev pmropeite va diapdoete Tov kwdikd PIN ry/kal Tov oipiakd apiBud Tou Abon oag A €av TOTEUETE OTI ival Kad’
OTTOI0VOATTOTE TPOTIO AavBaCuéva, TTPETTEI VA OG EIDOTTOINCETE APECWS TNAEPWVIKA (UTTOPEITE va BpEeiTe TOV apiBud oTov
loTétoto) ) péow email (info@aircash.eu) avagépovtag Tov aeipiakd aplBud Tou Abon Kai Ta OTOIXEIO ETTIKOIVWVIAg aag. Av ol
IOXUPICHOI oag atmodeixBouv Baaipol, Ba oag atmooTeiloupe Eva véo Abon.

9.2. Mpétel va puldaoete kai va TTpoaTaTelete To PIN Tou Abon cag atrd un e§ouaiodotnuévn Tpoécacn atro
TpiToug. Kaveig, oUtekavepeig, devéxeirodikaiwpavalinrioeito PIN cag, eKTOGKATATIGTTANPWHEGTENAEKTPOVIKAKATACOTAMATA.

9.3. OAeg o1 ouvaAAayég TTou TTpaypaToTToloUvTal XpnalgotrolwvTag To Abon A 1o PIN cag 8a avTigeTwTTifovial wg ouvaAAayEg
TToU ekTEAOUVTAI ATTO £04G.


mailto:info@aircash.eu

9.4. Edv moTeleTe OTI KATTOIO OTTO TIG CUVOANAYEG OOG EXEI EKTEAEOTEI EOQAAPEVQ, ) OE TTEPITITWON ATTWAEIAG, KAKAG XPAoNG i un
eCoualodoTnuévng xpRong evog Abon, Ba TTpETTel va pag €1I00TTOINCETE XWpPig KaBuaTépnon, aAAG o€ KABe TTepiTTTwon eviog 13
pNVWV atré TNV nueEpounvia TG cuvaAAayng.

9.5. X epiTTwaon KAOTTAG Tou Abon cag, TTPETTEl VA PAG EVNMEPWOETE TNAEPWVIKA Xwpig kaBuoTépnaon (UTTopeiTe va Bpeite Tov
apiBuo otov loTéToTTo) A HEoW email (info@aircash.eu) yia va kKAeidwooupe T0 UTTOAOITTO TTOo6 Tou Abon cgag. MNa va
kAgidwooupe £va Abon, xpelalOuaaTe TOV OEIPIakd apiBuo Tou. AQou Pag eI00TToINOETE, Ba kKAeIdwaouue To Abon cag xwpig
KaBuoTépnon kal Ba gag TTapdoyoue £va vEo avTikatdoTaong agiag avTioToixng Tou UTToAoITIou PETG TO KAEidwua. Edv n aia
ToU veoekd0BEvTog Abon eival uwnAdTepN atrd TNV evattouévouoa agia Tou KAeidwpévou Abon, Ba TTPETTEl va TTANPWOETE TN
Slagpopd.

9.6. lNa va ptropécoupe va 0ag TTapadwooupe éva véo Abon, TTPETTEl va JOG OTTOOTEIAETE TO ATTOBEIKTIKO AyOPAS TOU KAEPPEVOU
Abon. e TepimTwon KAOTAG evog Abon, evdéxeTal va aag {nTCOUUE VO POG BWOETE TOV APIBUO AOTUVOUIKOU UNTPWOU
KaTaypa®@ng Tou TTEPIOTATIKOU.

9.7. Agv Ba gioTe uTTEUBUVOI yiIa CUVOANOYEG TTANPWHWY TTOU TTPOKUTITOUV aTT6 TN XPron £vog Xapévou f kAeppévou Abon n
aTmmoppEoUV aTTd GAAOU TUTTOU KATAXPNOT, Ol OTTOIEG £XOUV EKTEAEDTEI APOU Pag EXETE e160TTOINOEL. Ta avwTEPW OV I0XUOUV OE
TEPITITWAON OOAIAG CUPTTEPIPOPAGS EK JEPOUG OAG.

9.8. Edv xaoete 10 Abon 0ag ] KAQTTEI Kl OEV TO AVAQEPETE I TO KATAOTATETE PE OTTOIOVONTTOTE TPOTTO ducavAayvwaoTo, dev Ba
BewpnBoupe utreUBuvol yI' auTo Kal dev Ba To avTiKaTaoTAoouuE. AGBETE UTTOWN OTI OE QUTAV TNV TTEPITTITWON EVOEXETAI VO XATETE
0AOKANpoO TO TTOGG TTOU Eival amoBnkeupévo ato Abon.

10. EvoTtdosigkaiKatayyeAieg
10.1. Av, yia otrolovdnTrote Adyo, dev EIVETE EuxapioTnUEVOl IE To Abon A TIG UTTNPETIEG TTOU TTAPEXOVTAl OTTO EUAG, EVNHEPWOTE

Mag péow email otn dieuBuvon prigovor@aircash.eu, WOTE VO UTTOPECOUNE VA DIEPEUVIIOOUE TIG TTEPIOTACEIG OTIG OTTOIEG
avapéPeTTe OTNV KaTayyeAia oag.

10.2. Tuxdv kaTayyeAieg eTTIAUOVTaI TO apyoTEPO EVTOG OéKa (10) NuEPWV aTTd TNV TTAPAAARr) TOUG Kal 00G OTTOOTEAAETAI
amm@vrnon otn dietBuvan email atTd TNV oTToia OTTECTAAN N KATAYYEAIQ.

10.3. Katd mTapékkAion atmod Ta avwTépw, £av dev gipooTe o€ BEan va oag TTaPAoXOoUPE aTTdvinon eVIOg TnG TTpoBeoiag TTou
avapépeTal avwtépw oTtnv Mapdypago 10.2. Tou TTapdviog ApBpou yia Adyoug TTEpav Tou EAEYXOU Pag, Ba oag TTapdoxouue TNV
TIPOCWPIVI JMAG aTTAVTNGN €VTOG TNG £V Adyw TTpoBeaiag, ava@épovTtag Toug AGyoug TnG KaBuaTépnaong amokpiong oTnv
KaTayyeAia kal TNV TTpoBeopia evidg Tng otroiag Ba AABeTe Tnv TEAIK atrdvTnon, n otoia dev Ba utrepPaivel TIg TpIGvTa TEVTE (35)
NUEPES aTTd TNV NnUEPOUNVia TTapaAafrg TG KatayyeAiag. ZTnv TEAIKN aTrdvTnar] gag oTnv KatayyeAia, 6a oag TopaTTEYouuE
€mmiong oTn duvardtnTa uTtoBoARG KaTayyeAiag otnv EBvikA Tpdatela Tng KpoaTiag (CNB).

10.4. EAv moTelETE R €AV OTTOIOdNTIOTE AAAO TTPOCWTTO HE EVVOUO CUUQPEPOV, CUPTTEPIAAUBAVOUEVWY TWY EVWOEWV
KaTavaAwTwy, TIoTeUEl 0TI EXOUPE TTapaBIAaEl TIG UTTOXPEWOEIG pag TTou atroppéouv atd Tov Titho Il A/kai 11l Tou Nopou Trepi
ZuoTnuaTwy MAnpwuwv ) Tou Nopou Trepi HAekTpovikoU XpripaTog ) 6Tl £XoUpE evepynoel KaTa TTapdpacn Tou Kavoviopou (EE)
2015/751 ry/kai Tou ApBpou 5 Trapdaypagoi 2, 3 kai 4 Tou Nopou yia Tnv E@apuoyn Twv Kavoviopwv tng EE 10U diETTouy Ta
>uoTnuata MAnpwpwy, pTropeite va uttoaAeTe katayyeAia otn CNB n otroia ival n apuodia apxn.

10.5. Ek166 a1éd TNV uttoBoAn katayyeAiag atn CNB, ptropeite emmiong va uttoBAAeTe TTpOTACGN €VAAAGKTIKNG €TTIAUCGNG DlAQOPWV
yla KaTavaAwTikEG dlagopés. Mtropeite va uttodAeTe Tnv TTpdTacon oTo Kévipo AlapecoAaBnong Tou OikovopikoU ETripyeAnTnpiou
Kpoariag, Zagreb, Rooseveltov trg 2 (www.hgk.hr/centar-za-mirenje). ‘Exoupe Tnv UTTOXPEWON VO GUUUETEXOUNE O€ OIadIKATIEG
€VAANOKTIKAG €TTIAUONG S1aQOPWYV TTOU €XOUV KIVNBEi KaT auTév Tov TPATTo.

1. Ala@wviegpeKataoTAparTa

11.1. Edv dev 00G IKQVOTIOINCEI Pia ayopd TTOU TTIPAYUATOTIOINGATE XPNOIKMOTIoIVTAG To Abon, Ba TTPETTEl va eTMIAUCETE TUXOV
{ntApaTa atreuBeiag pe 1o HAekTpovikO KatdoTtnua. Aev gipaoTe utreUBuvol yia Tnv TToI0TNTa, TNV 0CQAAEIQ, TN VOUINOTNTA, TA
VOUIKG KOl 0UC1Wwon EAATTWUATA 1) OTToIOdATTOTE AAAN TTEPIOTACN A 1IBIGTNTA TTOU OXETICETAI PE TA AyaBd 1) TIG UTTNPETIEG TTOU
ayopdleTe xpnoiyotroiwvTag 1o Abon.

11.2. MOAig xpnoipotroinoete T0 Abon 00g yia va TTpayHATOTTIOINCETE MIa ayopd kai ei0ayeTe 10 PIN gag, dev ummopoupe A€oV va
OTOUOTATGOUE T GUVAAAQYH.

12. EuBuvn

12.1. EAv uTtooTeiTe {NMIEG WG CUVETTEIQ ETKEPPEVWY EVEPYEIWV I BapIds auéAelng K YEPoug pag, Ba gipaaTe utreUBuvol yia TIG
{nieg Kal TNV aTTwAEIQ TTOU Ba UTTOOTEITE PéEXPI TO TTOOO TTOU QVTIOTOIXEI TO UTTOAOITTO ToU Abon cag — dev gipaocTe utreuBuvol
ouTe avahapBavoupe euBuvn yia GAAEG aTTWAEIEG 1) ¢niEg (Yia TTOPAdEIYUA, ATTWAEID TIUAG, GUNG, NOIKNA BAGRN K.ATT.).

12.2. Z¢ TTepiTITWON TTOU N TTANPWURA TTPAYHATOTTOINONKE E0@aApEva Adyw BikoU yag AdBoug, xwpig kabBuaTépnon Kal Katd Tn
SIOKPITIKA pag euxépela, ite (i) Ba ekdwaooupe kal Ba oag atrooTeiloupe évav véo Kwdiko PIN eite (i) Ba TAnpwoouue Tov
Tpatelikd oag Aoyapiacuo otnv Eupwrraikn ‘Evwaon 10 1000 TNG TTANPWHNAG, CUPTTEPIAAUBAVOUEVWY AWV TWV TTPONNOEIWV TTOU
XpewvovTal ato Abon cag. MNa va 1o Tpagoupe, €xoupe To dIKAIWUA va 00g ¢nNTHOOUME TO ATTODEIKTIKO ayopdg Tou Abon, KaBwg
Kal Ta oToIXeia TautdTNTAg Kal Aoyaplacuou (eav atraireital). Ta TTapatrdvw dev IoXUOUV YIa TIG AKOAOUBEG TTEPITITWOEIG, KATA TIG
OTT0iEG PEPETE TNV €UBUVN yia TUXOV {nuia ato A-bon:

12.2.1. €dv evepynoate Pe 0060 ) B€aate o€ kivouvo Tnv ac@daAeia Tou Abon gag ek TTPoBETEwWG 1 ek Bapeiag apéAelag n

12.2.2. €@v amotuxate va B¢oeTe UTTO AUPICRATNON Kal VO JAG Ava@EPETE Mo E0QaAuéva ekTeAeoBeioa auvaliayn eviog 13
pNVWV atroé TNV nuepounvia TG cuvaAAayng.
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12.3. Ze mrepiTmTwaon eopaipévng r ecpaAuéva ekteAeaBeicag TTANpwNG, Ba AdBoupe e0Aoya PéTpa yia va og BonbAcoue aTov
EVTOTTIONO KaI TNV AvAKTNON TOU Xpnuatikou TTooou.

12.4. Aev gipaoTe utreUBuvol yia TUXOV SIAKOTTA 1] ETTIOEIVWOT TwV UTTNPECIWV JOG 1 yia SIaKOTIN | €mMOEivwan TwV UTINPECIWV
dlapecoAdfnaong oTig oTroieg BaacifovTal ol UTTNPETiEG Jag oUPewva PE Toug TTapovTeg Opoug, €av n ev Adyw diatapayn f
emodeivwan TTPOKAAEITaI OTTO EKTOKTEG KAl ATTPOBAETITEG TTEPIOTACEIG TTEPAV TOU EUAOYOU EAEYXOU PAG i TOU EAEyXOU TOU
OlapecoAafnTr PE TOV OTTOI0 OXETICETA.

12.5. Aev €ipaoTe uTTEUBUVOI YIa TUXOV EUPETEG I ETTAKOAOUBEG ATTWAEIEG, CUPTTEPIAAUBAVOUEVWY, EVOEIKTIKA, ATTOAEOBEVTWV
KepPdWV 1 NOIKAG BAARNG. Agv gipaoTe uTTEUBUVOI YIa TUXOV OTTWAEIEG TTOU TTPOKUTITOUV OTTO TN CUPMOPPWOT] HOG JE TIG VOUIKEG
UTTOXPEWOEIG KAl TIG KAVOVIOTIKEG OTTAITIOEIG.

12.6. Tiota oToug TTapdévteg Opoug dev atrokAeiel TNV euBUVN YOG yia ¢nuieg TToU TTPOKUTITOUV aTTé BAvaTo, TPAUUATIONO 1)
owuaTikn BAGRN A yia ottoladriTToTE AGAAN VOUIKN €UBUVN TTOU OEV UTTOPEI VO ATTOKAEIOTEI | VA TPOTTOTTOINGEI UE CUHPWVIa TwV
MEPWV.

12.7. Agv gipaoTe utreuBuvol yia Tn dSAAwaON ) TNV KAaTaBoAR TUXOV @Opwv, TIPOUNBEILY A GAAWY XPEWOEWV TTOU TTPOKUTITOUV OTTO
TN Xpron Tou Abon 1 Twv UTTNPECIWY TTOU ava@EéPovTal aToug TTapovTeg Opoug.

12.8. Aev avahauBavoupe kapia euBivn i uttoxpéwon yia Tnv dpvnon Tou HAekTpovikoU KataoTrApaTtog va dexBei TAnpwun pe A-
bon 1 yia Tuxov mapaAeiyeig Tou €yivav ato 1o HAekTpoviko KatdoTtnua.

12.9. Agv gipaoTe utreUBuvol yia ¢nuieg TTOU TTPOKUTITOUV AOYWw avwTtépag Biag i GAAwV atTpOBAETTTWY TTEPIOTACEWY TTEPAV TOU
€UAoyou eAEyxoU UOG.

12.10. MapdAo TTou TTpooTraboupe va diaag@alifoupe TN ouvexr dIaBecIudTNTA Kal BIWCIPUOTNTA TOU CUCTAUATOG Hag, Ogv
gyyuopooTe Tn ouveyr diaBeoiudtnTa Tou cuoTruatog Abon, 18iwg Tn d1oBecIpdTnTa TWV CUCTNUATWY Tou KévTpou Alavoung n
ToU HAekTpOVIKOU KataoTruarog.

12.11. Zopgpwva pe 10 ApBpo 33, Mapdypagog 1, ESG@Io 2 Tou Nopou Trepi ZuoTnudtwy MANpwPWwy, dev EXOUNE Kapia
UTTOXPEWOTN va atrodEiEoOUPE OTI TTPAYHATOTIONNBNKE N TTIOTOTTOINCN TNG YVNOIOTNTAG TNG TTIPAENG TTANPWUAG, OTI N TTPAgN
TTANPWWNG KaTaXwpioTNKE Kal Kataypdenke opBa kai 611 n EKTEAEON TNG TTPAENG TTANPWHNAG BEV ETTNPEACTNKE OTTO TEXVIKNA
duoAermoupyia A GAAO eAATTWHA TNG UTTNPETiag pag. ETriong, dev gipaoTte utteUBUVOI yIa TNV EKTEAEDN UN EYKEKPIUEVWV TTPACEWY
TTANPWUNG KOl TRV ETTICTPOPN TNG A&iag TWV PN YKEKPIYEVWY TTPAEEWV TTANPWUNAG, OUTE yIa TIG TIPOMNBEIEG TTOU XPEWVOVTAI O
OX£QN PE TNV EKTEAEDN N EYKEKPINEVWV TTPALEWV TTANPWHNG, Epocov uttdpyouv. Or diaTagelg Twv ApBpwv 42 £wg 45 kai 46 (1),
(2) (1), (2) kai (3) kai (4), oTov BaBud TTou oxeTiCovtal ye atrdrn, kai (5) Tou Nopou trepi ZuoTnudtwy MANpwPwWy dev I0XUOUV Yia
TN CUMPATIKA pag oxéan.

13. NMpooTaciadedouévwv

13.1. TAnpo@opieg OXETIKA PE TOUG VOUIKOUG AGyoug, TiG O1adIKOTieg Kal TOV OKOTTO TNG £TTegepyaaiag deO0UEVWY TTPOCWTTIKOU
XAPOKTAPA, KaBWg kal OAEG TIG AAAEG TTANpo@opieg cup@wva pe Tov Kavovioud (EE) 2016/679 tou EupwtraikoU KoivofouAiou kai
TOU ZUpBOoUAiou yia TNV TTPOCTACIO TWV QUOIKWYV TTPOCWTTWY EVAVTI TNG ETTECEPYATIAG TWV TTPOCWTTIKWY OeSOUEVWV KOl YIa TNV
€AeUBePN KUkAoopia Twv dedopévwy autwy (evikog Kavovioudg yia Tnv MNpooTacia Aedopévwy) diatiBevTal oTov loTéToTro
(https://aircash.eu/el/information-on-personal-data-processing-el-gr/).

14. MeTaBifaonTngZuppartikgExéong

14.1. 'Exoupe €€ouciodotnon va PeTaBIBAcoupe Ta SIKAIWNATA Kal TIG UTTOXPEWOEIG TTOU aTTopPEOUV aTTd TOoug TTapovTeg Opoug
o€ GAAn eTaipeia avd TTaca oTiyur, £1I00TToIWVTAG oag TouAdxioTov 1 (Evav) yAva Tpiv amméd Tnv ev Adyw petaBifaon.

14.2. KaTi 1€T010 OEV Ba TTNPEACEl T DIKAIWUOTA 0OG. TNV TTEPITITWON auTr), Ba éxeTe oTn d1GBeon cag 1 (Eva) unva Katd Tn
OIAPKEIO TOU OTTOIOU PTTOPEITE VO UTTOBAAETE KOTOYYEAIQ KAl VO OKUPWOETE T cup@wvia pe dueon 1oxU. MNa mepioodTepeg
mAnpo@opies, BA. ApBpo 7 (KatayyeAia). e auTr Tnv TTepITITwon, dev Ba 0ag XPEWOOUNE PE TTPouRBEIa eEapyUpwaong.

14.3. Aev €xeTe €€0UOI000TNON Va PETARIBACETE TA SIKAIWPATA KAl TIG UTTOXPEWOEIG TTOU aTTOpPEOUY aTrd Toug TrapovTteg Opoug ae
TpiTOUG.

15. loxUouocaNopoBeoia

Aurtoi o1 Opoli diETTovTal atrd To KPodaTiKO dikalo Pe TNV ATTOKAEIOTIKA dikalodooia Twv dikaoTnpiwv Tng KpoarTiag, ekTog edv n
vouoBeaia Tng Kutrpou i GAAou KpdTtoug pEAOUG aTraiTei TNV AoKNGN aywyng € QUTEG TIG XWPEG.

16. EmionunrAwoocaEmikoivwviag

H emionun yAwooa emikoivwyviog petagu Tou EkdOTN kal Tou XproTn €ival n ayyAIKA Kai n KPOATIKr, av Kai gival duvaTr n
ETMIKOIVWVia 0 BAAEG YAWOOEG EpOTOV CUPPWVNBET aTTd auedTEPA T PEPN.

17. Hugpounvia Evapéngloyxuog:
utoi o1 ["'evikoi Opol kai MpouTrobéoeig Tievtal o€ 100 aTig 16 PeRpouapiou 2025.

Aircash d.o.o.



